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•

•

•

•

•

•

•

•

•
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•



Acknowledgement of Country

We acknowledge the Traditional Custodians of the lands 
and waters across Australia where our campuses are 

located and where we gather to meet and learn. Today, I 
honour the Gadigal people of the Eora Nation, on whose 

land we are based and all the lands we gather from today.

We pay respect to Elders past and present, whose wisdom, 
cultural heritage and care for these lands have guided 
countless generations, just as we strive to guide our 

students. Inspired by their commitment to learning and 
community, we walk together toward a future of mutual 

respect, understanding, and shared opportunity.



Welcome Message



Introduction to UBSS



Introduction to UBSS

provider



Introduction to UBSS



Introduction to UBSS

business



performance

UBSS Governance

https://www.ubss.edu.au/about-us/?tab=Governance


UBSS Registration

Commonwealth
Students

FEE-HELP
some



Professional Accreditation



https://www.ubss.edu.au/living-in-australia/

Global Recognition Growing Destination Multicultural Society   

Safe Environment Cost of Living Work

Living in Australia

https://www.ubss.edu.au/living-in-australia/


Living in Australia

https://www.triplezero.gov.au/
https://covid19.swa.gov.au/covid-19-information-workplaces
https://www.healthdirect.gov.au/beach-safety
https://www.studyaustralia.gov.au/en/plan-your-move/overseas-student-health-cover-oshc
http://www.study.sydney/live/support-services


Living in Sydney

https://www.ubss.edu.au/living-in-sydney/


Our Sydney CBD Campus

233



Key UBSS Staff

Associate Professor Tom O’Connor

Executive Dean (Acting)

Program Director – Postgraduate

Melbourne CBD campus 

tom.Oconnor@ubss.edu.au

Associate Professor Wayne Smithson

Program Director - Undergraduate 

Sydney CBD campus

wayne.smithson@ubss.edu.au

Associate Professor Jotsana Roopram

Deputy Dean (Academic)

Chair, Academic Integrity committee

Campus Director, Sydney CBD campus 

jotsana.roopram@ubss.edu.au

mailto:Tom.Oconnor@ubss.edu.au
mailto:Wayne.smithson@ubss.edu.au
mailto:jotsana.roopram@ubss.edu.au


Key Sydney Campus Staff

Support

mailto:naweed.matin@ubss.edu.au


Key Sydney Campus Staff

Academic

campus

mailto:naweed.matin@ubss.edu.au
mailto:Wajeeha.butt@ubss.edu.au


Key Sydney campus Staff

Peter Smith

Duty Officer, Sydney CBD campus

Mariam Jabeen

Duty Officer, Sydney CBD campus

Pedram Layegh

Duty Manager, Sydney CBD campus

Pedram.Layegh@ubss.edu.au

mailto:Pedram.Layegh@ubss.edu.au


Sydney Campus Lift Access

that



Campus Evacuation Procedure 

Evacuation Plans are posted on every floor near the lifts and in every room. 

Levels 10 & 11, 233 Castlereagh Street, Sydney

Office Classrooms



Academic Support Services

Students

https://www.ubss.edu.au/media/5147/ubss-support-for-students-policy-v1.pdf


7. Generative Artificial Intelligence, 

Gen. A.I. 



Academic Learning Support

•

•

•

•

• required

•



Learning Support Coordinator

Coordinators

enquiries

Appointments

mailto:Wilhelmina.Woortman@ubss.edu.au
https://play.google.com/store/apps/details?id=au.edu.gca.ubssmobile


Learning Support Coordinator

Learning

Workshop 1. Researching for an Assignment

https://youtu.be/iDHsXFMgawo

Workshop 2. Learning Support - Effective note-taking

https://youtu.be/TQZDK8Q6UvY

Workshop 3. Learning Support - Structuring an Essay

https://youtu.be/AxZyHI4Qjwc

Workshop 4. Learning Support - Paragraphing in essay writing

https://youtu.be/n88mOlJJlX4

Workshop 5. Learning Support - Preparing a Presentation

https://youtu.be/x2YQetFMuTo

Workshop 6. Learning Support - Avoiding Plagiarism

https://youtu.be/l_ZMCf3qa5A

Workshop 7. Learning Support – Artificial Intelligence 

https://youtu.be/z9XKwXcsD6Y

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FiDHsXFMgawo&data=05%7C02%7CWilhelmina.Woortman%40ubss.edu.au%7C26ab34b347634231f67008dced9b567d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638646498690911061%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DwYSH83tBnHIgYUcw8Wx9HdSLIpqMD%2FoMkvdYh2Z8VQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FTQZDK8Q6UvY&data=05%7C02%7CWilhelmina.Woortman%40ubss.edu.au%7C26ab34b347634231f67008dced9b567d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638646498690899778%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=419BxnOGtiqwHV7eGNQdMZd6%2FmgeWgGm%2F83L4Ab8CgM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FAxZyHI4Qjwc&data=05%7C02%7CWilhelmina.Woortman%40ubss.edu.au%7C26ab34b347634231f67008dced9b567d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638646498690921676%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=k%2Bb3hATk%2BIbmFmVNWE%2B6wIUu8hiv8%2BEL1a3qaD%2FCEYc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2Fn88mOlJJlX4&data=05%7C02%7CWilhelmina.Woortman%40ubss.edu.au%7C26ab34b347634231f67008dced9b567d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638646498690931913%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=U2nELbqboT%2BVBDILjggn9JKzNkvpTRmMIdsYcx9vmRg%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2Fx2YQetFMuTo&data=05%7C02%7CWilhelmina.Woortman%40ubss.edu.au%7C26ab34b347634231f67008dced9b567d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638646498690942178%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dVniNES4WDbwITqmPk79DPkH7YRYpBS4UaP4ri7IDfY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2Fl_ZMCf3qa5A&data=05%7C02%7CWilhelmina.Woortman%40ubss.edu.au%7C26ab34b347634231f67008dced9b567d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638646498690952234%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YYv9iZTRQZXNa6QVpRjoAhmByZ1imYW1Yd3RNBfGA4Y%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2Fz9XKwXcsD6Y&data=05%7C02%7CWilhelmina.Woortman%40ubss.edu.au%7C26ab34b347634231f67008dced9b567d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638646498690869913%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=bUqCqF1s0IQYBQIX5LUDoRpjkO6UIV%2Fpnjs0UejrEm4%3D&reserved=0


Other Academic Support Services

edu

https://www.ubss.edu.au/media/4717/academic-progression-monitoring-and-intervention-policy-v13.pdf
https://www.ubss.edu.au/student-central/
https://www.ubss.edu.au/student-central/
https://www.ubss.edu.au/e-libraries/
https://www.youtube.com/@MBATVAUS/videos


Non-Academic Support Services

Students

https://www.ubss.edu.au/media/5147/ubss-support-for-students-policy-v1.pdf


Non-Academic Student Support

•

• Activating

•

•

•

•

•



Non-Academic Student Support

Non-Academic

https://www.ubss.edu.au/wellness/?tab=Wellness
https://www.ubss.edu.au/orientation/?tab=Orientation%20Information
https://www.ubss.edu.au/media/5059/student-orientation-policy-v5.pdf
https://www.ubss.edu.au/media/5052/equity-and-diversity-policy-v4docx.pdf
https://www.ubss.edu.au/media/5054/indigenous-education-policy-v4.pdf
https://www.ubss.edu.au/media/5177/wellbeing-and-safety-policy-v6.pdf
https://www.ubss.edu.au/media/5075/gca-mental-health-policy-v3.pdf


Support Services

Aqeel Asad

Manager, Academic Administration

Aqeel.Asad@ubss.edu.au

Madilina Tresca

Manager, Academic Administration

Madilina.tresca@ubss.edu.au

mailto:Aqeel.asad@ubss.edu.au
mailto:Aqeel.asad@ubss.edu.au


Non-Academic Student Support

Student

https://www.service.nsw.gov.au/guide/support-for-international-students
https://www.education.gov.au/international-education/support-international-students
https://www.service.nsw.gov.au/services/financial-support-students
https://www.education.gov.au/international-education/financial-assistance-international-students


Communication



Communication

• Webmail

•

•

•

•

•

mailto:studentID@studentmail.gca.edu.au


Social Media

content



Important Procedures 



Important procedures - 1

Download the UBSS Mobile 

App

Via the UBSS App students are able to:

- Access to myGCA Connect

- Digital student card

- Check their timetables and schedule

- Book appointments with UBSS staff

- Live chat

- Follow UBSS upcoming events

- Check available courses

- Gain access to the “Student Central”

- View Frequently Asked Questions (FAQs)

- View Policies and Procedures

download your UBSS Mobile App today.



CQ Queue Management System

• Take virtual tickets to join the Student Services queue

• Receive notifications when their ticket is about to be called

• Book appointments to see UBSS staff

https://www.campusq.com.au/our-technologies/queue-management/


Important procedure - 2    

Log into myGCA

Online

https://www.ubss.edu.au/student-central/


myGCA

Connect

• student

•

•

•

•



Important Procedures – 3
Paying your Tuition Fees

Student



Important Procedures – 3
Paying your Tuition Fees

preferred



Important Procedures – 4
Subject Selection

myGCA

into

Step

https://www.ubss.edu.au/subject-selection
https://www.ubss.edu.au/courses/


UBSS Master of Business Administration Program

•

•

•

Entrepreneurial



MBA Subject Selection

trimesters



Master of Business Administration Program Structure

Subjects



Master of Business Administration Program Structure

Innovation



Master of Business Administration Program Structure

Accounting

Management

Accounting



Master of Business Administration Program Structure

management

Leading



Important Procedures – 5
Credit and Recognition of Prior Learning

Recognition



Important Procedures – 5
Credit and Recognition of Prior Learning

apply

student

https://www.ubss.edu.au/policies-and-procedures


Facilities & Resources



51

Access MOODLE

system

your



Moodle

•

•

•

•

https://www.ubss.edu.au/student-central/


Moodle

unauthorized



Office 365

•

•

•

•

•



E-libraries

https

Complete

https://www.ubss.edu.au/e-libraries/


Your Commitment 



Your commitment

•

• Complete

•

•

•

•

•



Academic Integrity



Academic Integrity
Academic

POLICY

These

https://www.ubss.edu.au/policies-and-procedures


Epigeum

About Epigeum

academic



Policies & Procedures

Other Procedures



Policies and Procedures

https://www.ubss.edu.au/policies-and-procedures


Policies and Procedures

existing

https://www.ombudsman.gov.au/complaints


Compliance (DHA)

Student



Compliance (DHA)



Unique Student Identifer (USI)



Medical Leave

Doctor

must



Holidays

holidays

https://www.ubss.edu.au/academic-calendar/
https://www.ubss.edu.au/policies-and-procedures/?tab=Policies%20and%20Procedures
mailto:Madilina.Tresca@ubss.edu.au


Refund & Cancellation

Information

https://www.gca.edu.au/Uploads/files/GCA%20Refund%20Policy%20v12%202019.pdf
https://www.ubss.edu.au/tuition-protection-service/


Security and Health

CBD

4-minute

mailto:reception@sydneycbdmedicalcentre.com.au


First Aid

Officers

• Pedram

• Jotsana

•

•

•

•



Places of Worship

https://www.cityofsydney.nsw.gov.au/customer-service-centres/customs-house-information-desk


Hygiene on Campus



Hygiene on Campus

Students



Please remember…



Wellness and Support

aspects

mailto:Jotsana.Roopram@ubss.edu.au
mailto:Wilhelmina.Woortman@ubss.edu.au


Counselling

https://oshcaustralia.com.au/en


What are your rights at work?



Important: Pay your fees

•

•

•

• not

•

•



Thank you 
and

Welcome to 
UBSS!!


