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VIT’s Organisation DesignEdTec Organisation Design 3GCA – Organisation StructureAcknowledgement of Country

We acknowledge the Traditional Custodians of the lands and 
waters across Australia where our campuses are located and 

where we gather to meet and learn. Today, I honour the 
Kaurna people, on whose land we are based and all the 

lands we gather from today.

We pay respect to Elders past and present, whose wisdom 
cultural heritage and care for these lands have guided 
countless generations, just as we strive to guide our 

students. Inspired by their commitment to learning and 
community, we walk together toward a future of mutual 

respect, understanding, and shared opportunity.

Acknowledgement of  Country  



Welcome Message



Introduction to UBSS
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Introduction to UBSS
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Introduction to UBSS



UBSS Governance

https://www.ubss.edu.au/about-us/?tab=Governance


UBSS Registration

https://www.ubss.edu.au/registration-and-accreditation/


https://www.ubss.edu.au/living-in-australia/

Living in Australia

https://www.ubss.edu.au/living-in-australia/


Living in Australia

https://covid19.swa.gov.au/covid-19-information-workplaces
https://www.healthdirect.gov.au/beach-safety
https://oshcaustralia.com.au/en
http://www.study.sydney/live/support-services


Living in Adelaide



Living in Adelaide



Our Adelaide Campus



Our Adelaide Campus



Academic Support Services



Learning Staff Roles
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Learning Support Coordinator



Non-academic Support Services



Support Services



Important Procedures 



Policies and Procedures



Communication
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mailto:studentID@studentmail.gca.edu.au


Social Media



Professional Accreditation



Important Procedures 

Student Identification

You will have access to the digital student ID card on the UBSS Mobile App.

You will have a QR code.

Please download your UBSS Mobile App today.

https://www.ubss.edu.au/ubss-mobile/?tab=Overview



Important Procedures - 1

Download the UBSS Mobile App
Via the UBSS App students are able to:

- Access to MyGCA Connect

- Digital student card

- Check their timetables and schedule

- Book appointments with UBSS staff

- Live chat

- Follow UBSS upcoming events

- Check available courses

- Gain access to the “Student Central”

- View Frequently Asked Questions (FAQs)

- View Policies and Procedures

Please download your UBSS Mobile App today.

https://www.ubss.edu.au/ubss-mobile/?tab=Overview

https://www.ubss.edu.au/ubss-mobile/?tab=Overview


Important procedures- 2 

Download my GCA

UBSS utilises the CQ Queue Management System which allows students to:

• Take virtual tickets to join the Student Services queue

• Receive notifications when their ticket is about to be called

• Book appointments to see UBSS staff

https://www.campusq.com.au/our-technologies/queue-management/


CQ Queue Management System

Online

https://www.ubss.edu.au/student-central/


My GCA

•

•

•

•

•



Important Procedures – 3
Paying your Tuition Fees

How to make a payment?



Important Procedures – 3
Paying your Tuition Fees



Important Procedures – 4
Subject Selection

https://www.ubss.edu.au/subject-selection
https://www.ubss.edu.au/courses/


UBSS Master of Business Administration Program
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•
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Master of Business Administration Program Structure



Master of Business Administration Program Structure



Master of Business Administration Program Structure



Master of Business Administration Program Structure



Important Procedures – 5
Credit and Recognition of Prior Learning



Important Procedures – 5
Credit and Recognition of Prior Learning

https://www.ubss.edu.au/policies-and-procedures


Facilities & Resources - Moodle



Facilities & Resources - Moodle



Your commitment
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Academic Integrity

https://www.ubss.edu.au/policies-and-procedures


Epigeum

• EPIGEUM

•

•

•



Office 365



elibraries



Policies and Procedures

https://www.ubss.edu.au/policies-and-procedures


Policies and Procedures

https://www.ombudsman.vic.gov.au/


Compliance (DHA)



Compliance (DHA)



Unique Student Identifer (USI)



Medical Leave



Holidays

https://www.ubss.edu.au/academic-calendar/
https://www.ubss.edu.au/policies-and-procedures/?tab=Policies%20and%20Procedures
mailto:Madilina.Tresca@ubss.edu.au


Refund & Cancellation

https://www.gca.edu.au/Uploads/files/GCA%20Refund%20Policy%20v12%202019.pdf
https://www.ubss.edu.au/tuition-protection-service/


Security and Health



First Aid



Campus Evacuation Procedure



Places of Worship

ʼ

ʼ

https://www.melbourne.vic.gov.au/sitecollectiondocuments/melbourne_city_map.pdf
https://www.melbourne.vic.gov.au/sitecollectiondocuments/melbourne_city_map.pdf
https://en.wikipedia.org/wiki/Bah%C3%A1%CA%BC%C3%AD_Faith
https://en.wikipedia.org/wiki/Bah%C3%A1%CA%BC%C3%AD_Faith


Hygiene on Campus



Hygiene on Campus



Wellness



Counselling



What are your rights at work?



Important: Pay your fees

•

•

•

•

•

•



Thank you 
and

Welcome 
to UBSS!!


