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Centre for Scholarship and Research Update 
 
                                                                         March 2023 
 
1. Overview 
2. 2023 to date 
3. Scholarship highlights in March 2023 
 

1. Overview 
 
The Centre for Scholarship and Research (based at the UBSS Melbourne CBD Campus) was 
established in 2021 to assist with the further development of the culture of scholarship 
across UBSS and GCA. The charter is – 

 Provide monthly updates on scholarship and research activity at UBSS and GCA – the 
most recent updates are available at –  

September 2021 - https://www.ubss.edu.au/media/3021/csr-update-september-
2021.pdf  

October 2021 – https://www.ubss.edu.au/media/3199/csr-update-october-2021.pdf 

November 2021 – https://www.ubss.edu.au/media/3256/csr-update-november-
2021.pdf  

December 2021 – https://www.ubss.edu.au/media/3337/csr-update-december-
2021.pdf  

January 2022 – https://www.ubss.edu.au/media/3643/csr-update-january-2022.pdf  

February 2022 - https://www.ubss.edu.au/media/3716/csr-update-february-
2022.pdf 

March 2022 - https://www.ubss.edu.au/media/3779/csr-update-march-2022.pdf 

April 2022 - https://www.ubss.edu.au/media/3816/csr-update-april-2022.pdf 

May 2022 - https://www.ubss.edu.au/media/3883/csr-update-may-2022.pdf 

https://www.ubss.edu.au/media/3021/csr-update-september-2021.pdf
https://www.ubss.edu.au/media/3021/csr-update-september-2021.pdf
https://www.ubss.edu.au/media/3199/csr-update-october-2021.pdf
https://www.ubss.edu.au/media/3256/csr-update-november-2021.pdf
https://www.ubss.edu.au/media/3256/csr-update-november-2021.pdf
https://www.ubss.edu.au/media/3337/csr-update-december-2021.pdf
https://www.ubss.edu.au/media/3337/csr-update-december-2021.pdf
https://www.ubss.edu.au/media/3643/csr-update-january-2022.pdf
https://www.ubss.edu.au/media/3716/csr-update-february-2022.pdf
https://www.ubss.edu.au/media/3716/csr-update-february-2022.pdf
https://www.ubss.edu.au/media/3779/csr-update-march-2022.pdf
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F3816%2Fcsr-update-april-2022.pdf&data=05%7C01%7CGreg.Whateley%40ubss.edu.au%7C719926d7fb1641d0737408da299cfebf%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C637868051525943245%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FmcHeq9E8TN8P0LNJkd%2FV0ICFv2UPUZoNAGpeRmOy6w%3D&reserved=0
https://www.ubss.edu.au/media/3883/csr-update-may-2022.pdf
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June 2022 – https://www.ubss.edu.au/media/3943/csr-update-june-2022.pdf  

July 2022 - https://www.ubss.edu.au/media/3988/csr-update-july-2022.pdf  

August 2022 - https://www.ubss.edu.au/media/4032/csr-update-augsut-2022.pdf 

September 2022 - https://www.ubss.edu.au/media/4098/csr-update-september-
2022-1.pdf 

October 2022 - https://www.ubss.edu.au/media/4182/csr-update-october-2022.pdf  

November 2022 - https://www.ubss.edu.au/media/4242/csr-update-november-
2022.pd  

December 2022 - https://www.ubss.edu.au/media/4273/csr-update-december-
2022.pdf 

January 2023 - https://www.ubss.edu.au/media/4507/csr-update-january-2023.pdf 

February 2023 - https://www.ubss.edu.au/media/4597/csr-update-february-
2023.pdf 

 Provide regular input on scholarship and research activity for daily bulletin, weekly 
bulletin and message from the dean publications;  

 Biannually harvest scholarship activity using the Boyer template customized by 
Professor Whateley for UBSS use – the most recent version (2021) published in 
January 2022 is available at - https://www.ubss.edu.au/media/3611/capturing-
scholarship-at-ubss-2021.pdf 

 Monitor the scholarship commitment made to TEQSA in 2021/2022 – see 
https://www.ubss.edu.au/media/3773/scholarship-and-staffing-at-ubss_.pdf 

 Provide the leadership and encouragement for UBSS staff to publish regularly as 
well as fulfil the other elements of scholarship agreed to. 

Our commitment as per dot point #1 is to provide a monthly summary of UBSS/GCA 
scholarship activity (this month: 37 entries from 14 different contributors, and 50 hits) in 
this important domain – this is again impressive. 
 

Scholars 
March hits 

All CSR 

Greg Whateley 20 20 

Angus Hooke 4 4 

Ashok Chanda 8 8 

Alan Manly 1 1 

Wayne Smithson 1 1 

Cyril Jankoff  1 1 

Om Huvanandana 1 1 

https://www.ubss.edu.au/media/3943/csr-update-june-2022.pdf
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4032%2Fcsr-update-augsut-2022.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C13d05d38350c4e57a7c908da96c63e43%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C637988075449039932%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uXjUjRNeoEqgvIGI%2FfTHHSrgD%2F7PNsVDxZR8o4JVBz8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4098%2Fcsr-update-september-2022-1.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C408096bd900544d82f2808daa5c73303%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638004572230407352%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iQw5kHze7jzCivaHEsnTZtT3uZOBYbYN9QiLjD3V0%2FA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4098%2Fcsr-update-september-2022-1.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C408096bd900544d82f2808daa5c73303%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638004572230407352%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iQw5kHze7jzCivaHEsnTZtT3uZOBYbYN9QiLjD3V0%2FA%3D&reserved=0
https://www.ubss.edu.au/media/4242/csr-update-november-2022.pd
https://www.ubss.edu.au/media/4242/csr-update-november-2022.pd
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4273%2Fcsr-update-december-2022.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C5f1b1371319c429f355408daed5332af%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638083238841002946%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DIgmEvsB8G3TmeoseqywdzWGUGgZWhJL5Gbq%2FWul2Rc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4273%2Fcsr-update-december-2022.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C5f1b1371319c429f355408daed5332af%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638083238841002946%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DIgmEvsB8G3TmeoseqywdzWGUGgZWhJL5Gbq%2FWul2Rc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4507%2Fcsr-update-january-2023.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C611bdea42f4f40b11c1208db03ea2dd7%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638108076572595972%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WPI3p1TZ3WEkeTqFO16dhbw4ibvJF5Bmc26l454yc%2Bc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4597%2Fcsr-update-february-2023.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cd10ffc54cd7146fefb0d08db1a1e1984%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132488813337274%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lUmHb8QcBwpGO7qe9MU%2B3gHTvsZ9uNi3quhpRbuFjPo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4597%2Fcsr-update-february-2023.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cd10ffc54cd7146fefb0d08db1a1e1984%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132488813337274%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lUmHb8QcBwpGO7qe9MU%2B3gHTvsZ9uNi3quhpRbuFjPo%3D&reserved=0
https://www.ubss.edu.au/media/3611/capturing-scholarship-at-ubss-2021.pdf
https://www.ubss.edu.au/media/3611/capturing-scholarship-at-ubss-2021.pdf
https://www.ubss.edu.au/media/3773/scholarship-and-staffing-at-ubss_.pdf
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Jim Mienczakowski 4 4 

Justin Wibrow 1 0 

Art Phillips 3 3 

Anurag Kanwar 3 3 

Jotsana Roopram 1 1 

Gerard Newcombe 1 1 

Tom O'Connor 1 1 

Total 50 49 

 
This has been another very good month of activity. 

Our CSR Fellows continue to make a very valuable contribution to the profile and output – 

13 Fellows with 49 of the hits. 
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2023 to date  

Contributor Jan Feb Mar Total 

Daniel Bendell 1     1 

Ashok Chanda 2   8 10 

John Edwards 1     1 

Angus Hooke 3 1 4 8 

Om Huvanandana     1 1 

IT team 1     1 

Cyril Jankoff  1   1 2 

Anurag Kanwar 1 1 3 5 

Isaac Lee   1   1 

Alan Manly     1 1 

Jim Mienczakowski 2 1 4 7 

Yega Muthu 1     1 

Gerard Newcombe     1 1 

Tom O'Connor 1 2 1 4 

Art Phillips 2 2 3 7 

Jotsana Roopram     1 1 

Gensheng Shen 1     1 

Wayne Smithson     1 1 

Greg Whateley 7 10 20 37 

Justin Wibrow     1 1 

Michael Wladkowski 1     1 

Richard Xi 1 1   2 

Total 26 19 50 95 
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Scholarship Highlights in March 

01 CSR Justin on: How our new reality may save the planet from us, and us from each other 

02 CSR Alan on: Five tips for leaders to bring out their teams’ ‘intrapreneurial’ spirit   

03 CSR Wayne on: Perspectives on strategy formulation and development after COVID-19 
04 CSR Gus on: CSR Update December 2022   

05 CSR Greg on: A matter of credibility and authenticity 

06 CSR Gus on: Foreword to The New Reality 

07 CSR Ashok and Greg on: Strategies for going online – by way of introduction  

08 CSR Om on: How applying the concept of value chain to education can help reduce 

disparities in the quality of life in society 

09 CSR Greg on: Credibility and Authenticity – MBA TV 

10 CSR Jim and Greg on: The Commonwealth Privateers 

11 CSR Ashok and Greg on: Setting Strategies and Goals 

12 CSR Jim and Greg on: Streaming University, Pty 

13 CSR Cyril and Greg on: Understanding Economics   

14 CSR Gus on: The global demand for energy – 1980–2020 

15 CSR Greg on: What is scholarship and how do you do it? 

16 CSR Ashok and Greg on: Leveraging Technology  

17 CSR Art on: Interview with Dr Narisa Chauvidul-Aw 
18 CSR Cyril on: Contract Law Fundamentals National Tour 

19 CSR Greg and Anurag on: Capturing Scholarship at UBSS 2022  

20 CSR Greg on: Concern about student wellbeing – myth or reality  

21 CSR Jim and Greg on: The digital disruption facing higher education (Campus Review) 

22 CSR Art on: Interview with CFE Fellow Luke Mangan OAM 

23 CSR Greg on: Transformational Leadership 

24 CSR Jotsana on: Threshold Standards Audit – February/March 2023 

25 CSR Gerard and Art: Interview 

26 CSR Tom on: AI, disruption and assessment 

27 CSR Ashok and Greg on: Designing Learning Content 

28 CSR Anurag on: Cyber security strategy for Boards 

29 CSR Greg on: MBA – measure business always 

30 CSR Ashok and Greg on: Developing Effective Student Support 

31 CSR Greg and Ian on: The New Reality 

32 CSR Ashok and Greg on: Strategies for engaging students  
33 CSR Greg on: What are Threshold Standards and why they are important  

34 CSR Gus on: The global demand for energy – 2020-2100  

35 CSR Ashok and Greg on: Strategies for student progress and success 

36 CSR Anurag on: The Student Handbook  

37 CSR Jim and Greg on: AI arms race in Campus Review 
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01 CSR Justin on: How our new reality may save the planet from us, and us from each 

other 

 
Congratulations to Justin on his recent article (01.03.2023) – How our new reality may save 
the planet from us, and us from each other -  
 
 

 
 

 
 
The full article is available at – https://www.ubss.edu.au/media/4593/how-our-new-reality-
may-save-the-planet.pdf 
 
 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4593%2Fhow-our-new-reality-may-save-the-planet.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cc601814c73614652250208db19ba052d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132058974900858%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2Ei3mZk6dim6hLgZb2Upsuo%2FkF6LOChJLiaSq8ajqM8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4593%2Fhow-our-new-reality-may-save-the-planet.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cc601814c73614652250208db19ba052d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132058974900858%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2Ei3mZk6dim6hLgZb2Upsuo%2FkF6LOChJLiaSq8ajqM8%3D&reserved=0
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This is Chapter 27/ final chapter in the new CSR Publication (Volume 11) – The New Reality 
(Whateley and Bofinger) with Intertype to be released in March/April 2023. 
 
 
Other chapters include – 
 
Whateley - https://www.ubss.edu.au/media/4227/the-new-reality.pdf 
Bofinger - https://www.ubss.edu.au/media/4236/the-new-reality-of-australian-higher-
education-in-the-performing-arts.pdf 
Whateley - https://www.ubss.edu.au/media/4244/emerging-from-the-shadows-into-the-
light.pdf 
Manly and Whateley - https://www.ubss.edu.au/media/4263/keeping-watch-over-the-new-
reality.pdf 
Bendel - https://www.ubss.edu.au/media/4278/adopting-and-adapting-to-the-times.pdf 
Wladkowski - https://www.ubss.edu.au/media/4292/what-is-the-plan-going-forward.pdf 
Phillips - https://www.ubss.edu.au/media/4339/ict-and-career-paths.pdf 
Phillips - https://www.ubss.edu.au/media/4348/ict-digital-subscriptions-cyber-security.pdf 
Mienczakowski and Whateley - https://www.ubss.edu.au/media/4371/the-assignment-
marking-bot-the-next-step-in-the-new-reality.pdf 
Chanda - https://www.ubss.edu.au/media/4428/chatgpt-a-disruption-in-the-education-
sector.pdf 
Kanwar - https://www.ubss.edu.au/media/4480/as-a-director-in-the-new-reality.pdf 
Whateley - https://www.ubss.edu.au/media/4481/digital-nomads-and-their-emergence-in-
the-new-reality.pdf 
Atawongsa - https://www.ubss.edu.au/media/4531/technology-a-new-reality.pdf 
Xi - https://www.ubss.edu.au/media/4532/new-reality-new-way-of-life.pdf 
Mienczakowski - https://www.ubss.edu.au/media/4562/traditional-higher-education-
approaches-look-backwards.pdf 
O’Connor - https://www.ubss.edu.au/media/4563/a-colourful-new-reality.pdf 
Whateley - https://www.ubss.edu.au/media/4565/transformational-leadership-is-the-new-
reality.pdf 
Rigg and Bofinger - https://www.ubss.edu.au/media/4574/the-evolution-and-effects-of-ai-
technology-on-music-creation.pdf 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4227%2Fthe-new-reality.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cc601814c73614652250208db19ba052d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132058974900858%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dtM4NORm9auhIbA1uHg4%2F8lEbrmoNkFk5WlkrfRZh8Q%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4236%2Fthe-new-reality-of-australian-higher-education-in-the-performing-arts.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cc601814c73614652250208db19ba052d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132058974900858%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1VUyyoolsI84aNdJRldHb8MHSXO1S68MKWtm23jghIE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4236%2Fthe-new-reality-of-australian-higher-education-in-the-performing-arts.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cc601814c73614652250208db19ba052d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132058974900858%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1VUyyoolsI84aNdJRldHb8MHSXO1S68MKWtm23jghIE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4244%2Femerging-from-the-shadows-into-the-light.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cc601814c73614652250208db19ba052d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132058974900858%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NZcIHBKGiK3ISaGLtySz0sdrv%2Bu05ZR%2F7XVxPs1AMrY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4244%2Femerging-from-the-shadows-into-the-light.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cc601814c73614652250208db19ba052d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132058974900858%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NZcIHBKGiK3ISaGLtySz0sdrv%2Bu05ZR%2F7XVxPs1AMrY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4263%2Fkeeping-watch-over-the-new-reality.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cc601814c73614652250208db19ba052d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132058974900858%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ldvsACTVHSmLDdCgdoasQEzXbjeBldNQyano95rGlA0%3D&reserved=0
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4586%2Fchatgtp-ai-driven-world.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cc601814c73614652250208db19ba052d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132058975057084%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=IfaFROke8DVPScf0R4ExZZ3ZDqwL74ZXqVYBD%2BIX4iY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4586%2Fchatgtp-ai-driven-world.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cc601814c73614652250208db19ba052d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132058975057084%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=IfaFROke8DVPScf0R4ExZZ3ZDqwL74ZXqVYBD%2BIX4iY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4587%2Fgoing-green-keeping-the-team-and-living-the-dream.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cc601814c73614652250208db19ba052d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132058975213332%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rWvd1j0hXWj3IHaAmlRzAmMwYRpsm4HuGvSiDQGJ1zw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4587%2Fgoing-green-keeping-the-team-and-living-the-dream.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cc601814c73614652250208db19ba052d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132058975213332%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rWvd1j0hXWj3IHaAmlRzAmMwYRpsm4HuGvSiDQGJ1zw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4592%2Fwhat-covid-19-has-changed-in-the-musical-life-of-south-kreachapter.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cc601814c73614652250208db19ba052d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132058975213332%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dyjPHpH3i38qYy9XWMIZEs7JxZ%2F8wcOmBfPVHEpJJmc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4592%2Fwhat-covid-19-has-changed-in-the-musical-life-of-south-kreachapter.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cc601814c73614652250208db19ba052d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132058975213332%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dyjPHpH3i38qYy9XWMIZEs7JxZ%2F8wcOmBfPVHEpJJmc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4588%2Fpost-covid-19-the-aftermath.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cc601814c73614652250208db19ba052d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132058975213332%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=h1UAFL4WizQHA9D9GQu2SnLLCHS9rM99G4sEoR1IieQ%3D&reserved=0
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02 CSR Alan on: Five tips for leaders to bring out their teams’ ‘intrapreneurial’ spirit   
 
 Congratulations to Alan on his recent article (24.02.2023) in CEO Magazine –  
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The full aticle is available at - https://www.theceomagazine.com/opinion/leaders-
intrapreneur/ 
 
 
  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.theceomagazine.com%2Fopinion%2Fleaders-intrapreneur%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cbdc54444167c4a3b994508db184e57e1%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638130496993349563%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6Es1CDxWWnaXeD8cOLZIo%2FmBUBDKzGHmZ%2FXWEXL%2FF0c%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.theceomagazine.com%2Fopinion%2Fleaders-intrapreneur%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cbdc54444167c4a3b994508db184e57e1%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638130496993349563%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6Es1CDxWWnaXeD8cOLZIo%2FmBUBDKzGHmZ%2FXWEXL%2FF0c%3D&reserved=0
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03 CSR Wayne on: Perspectives on strategy formulation and development after COVID-19 
 
Congratulations to Wayne on his recent article (01.03.2023) – Perspectives on strategy 
formulation and development after COVID-19 – 
 
 

 
 
 

 



12 
 

 
 
 
The full article is available at – 
https://www.ubss.edu.au/articles/2023/february/perspectives-on-strategy-formulation-
and-development-after-covid-19/ 
 
 

 
 
 
 
 
This is the fourth chapter in a new book in the CSR series – Hooke and Whateley (2023) – 
Scholarship and Higher Education in a Post-COVID World. 
 
Other chapters include – 
 
Edwards - https://www.ubss.edu.au/articles/2023/january/the-effect-of-entrepreneurial-
strategy-making-on-b2b-sales-performance/ 
 
Xi and Shen - https://www.ubss.edu.au/articles/2023/january/some-impacts-of-the-covid-
19-pandemic-on-cross-cultural-behaviours-and-ways-of-life/ 
 
Hooke - https://www.ubss.edu.au/articles/2023/january/primary-energy-markets-hydro/ 
 
 
A special thank you to the Campus Q team for their assistance in the publishing process. 
 
 
 
 
  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Ffebruary%2Fperspectives-on-strategy-formulation-and-development-after-covid-19%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C213cbe852b2c4edd32a708db1a19848d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132469161430360%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=c1dc2Sp%2FBSBw%2F5VrEUmFyDE27%2BoXwjYz4MmddmN%2Fs10%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Ffebruary%2Fperspectives-on-strategy-formulation-and-development-after-covid-19%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C213cbe852b2c4edd32a708db1a19848d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132469161430360%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=c1dc2Sp%2FBSBw%2F5VrEUmFyDE27%2BoXwjYz4MmddmN%2Fs10%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fjanuary%2Fthe-effect-of-entrepreneurial-strategy-making-on-b2b-sales-performance%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C213cbe852b2c4edd32a708db1a19848d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132469161742811%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Z9CAyi4em3ZG9aF5T%2FnjLUq2SxdCplcPfCRrIe%2Fniio%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fjanuary%2Fthe-effect-of-entrepreneurial-strategy-making-on-b2b-sales-performance%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C213cbe852b2c4edd32a708db1a19848d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132469161742811%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Z9CAyi4em3ZG9aF5T%2FnjLUq2SxdCplcPfCRrIe%2Fniio%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fjanuary%2Fsome-impacts-of-the-covid-19-pandemic-on-cross-cultural-behaviours-and-ways-of-life%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C213cbe852b2c4edd32a708db1a19848d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132469161742811%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=IuK0kIikNHXqHNdOq5jEhl%2Fvskcoulfj1frE2A%2FaiFE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fjanuary%2Fsome-impacts-of-the-covid-19-pandemic-on-cross-cultural-behaviours-and-ways-of-life%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C213cbe852b2c4edd32a708db1a19848d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132469161742811%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=IuK0kIikNHXqHNdOq5jEhl%2Fvskcoulfj1frE2A%2FaiFE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fjanuary%2Fprimary-energy-markets-hydro%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C213cbe852b2c4edd32a708db1a19848d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132469161742811%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qnL%2FFoeBP4bWHmNt8Ux49pFQb2uRV1av5VQgulQ9QuQ%3D&reserved=0
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04 CSR Gus on: Centre for Scholarship and Research Update, February 2023 

 

Congratulations to Gus on the recent publication (01.03.2023) of the Centre for Scholarship 
and Research Update, February 2023 -  
 

 
 
The charter of the CSR is best expressed in the following dot points – 
 
 

 
 
By way of overview the month of February was a very good one (again) in terms of 
scholarship output – 
 
 



14 
 

 
 
 
The full report is available at - https://www.ubss.edu.au/media/4597/csr-update-february-
2023.pdf 
 
 
 

  
 Emeritus Professor Greg Whateley 
 

Deputy Vice Chancellor and Vice President (Academic) 
 
Universal Business School Sydney (UBSS) 
Level 10, 233 Castlereagh Street  
Sydney NSW 2000 Australia 
Level 2, 222 Bourke Street 
Melbourne VIC 3000 Australia 
137 Days Road, Regency Park 
Adelaide SA 5010 Australia 
P. 1300 422 422 / M. 0408 663 235 
E. greg.whateley@ubss.edu.au 
 
www.ubss.edu.au 
 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4597%2Fcsr-update-february-2023.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cd10ffc54cd7146fefb0d08db1a1e1984%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132488813337274%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lUmHb8QcBwpGO7qe9MU%2B3gHTvsZ9uNi3quhpRbuFjPo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4597%2Fcsr-update-february-2023.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cd10ffc54cd7146fefb0d08db1a1e1984%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132488813337274%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lUmHb8QcBwpGO7qe9MU%2B3gHTvsZ9uNi3quhpRbuFjPo%3D&reserved=0
mailto:greg.whateley@ubss.edu.au
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ubss.edu.au%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cd10ffc54cd7146fefb0d08db1a1e1984%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132488813337274%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cf%2BVkCAkZtpI541eA3G1m6pIhe7b9CBn5Gi0qXzm2l4%3D&reserved=0
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FUBSSAustralia&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cd10ffc54cd7146fefb0d08db1a1e1984%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132488813337274%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Domwy80FTyA75x0XjX9onKqO%2BCBIEL2gE3N9fkIDtRA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fau.linkedin.com%2Fschool%2Fubssaustralia&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cd10ffc54cd7146fefb0d08db1a1e1984%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132488813337274%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uorI828ggcnLBCQ%2Fonl8d%2BSsJliGqA5DdxQU1xOYUOQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fubsssydney%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cd10ffc54cd7146fefb0d08db1a1e1984%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132488813337274%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=X9tCNsPPlgSlrsCvtzwJ%2BAsUHMJIKCcP11yu6o5UTLU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCLJ9UAvM_rvpiY3WJzcshXw&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cd10ffc54cd7146fefb0d08db1a1e1984%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638132488813337274%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XJpYD6nsiT34ZRhuuUYDFyVDYezg65l1m%2BKemip%2Boog%3D&reserved=0
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05 CSR Greg on: A matter of credibility and authenticity 
 
Congratulations to Greg on his recent blog (03.03.2023) – A matter of credibility and 
authenticity -  
 

 
 
The full article is available at - https://www.ubss.edu.au/article/a-matter-of-credibility-and-
authenticity/ 
  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticle%2Fa-matter-of-credibility-and-authenticity%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C050cff15a3c74f05c6f508db1bacc627%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638134201102455988%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5Fy%2BPN5sG%2BuZWpS%2F5prQAW3EiHY1kYjdAPmZ8AzjY%2FI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticle%2Fa-matter-of-credibility-and-authenticity%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C050cff15a3c74f05c6f508db1bacc627%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638134201102455988%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5Fy%2BPN5sG%2BuZWpS%2F5prQAW3EiHY1kYjdAPmZ8AzjY%2FI%3D&reserved=0
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06 CSR Gus on: Foreword to The New Reality 

 
Humans have completed four technological eras: the 2-million-year scavenging era (which 
succeeded the 4-million-year foraging era of our predecessors, the Australopithecines), the 
1-million-year hunting era, the 12-thousand-year farming era, and the 200-year industrial 
era. Economic historians sometimes break these eras into phases – e.g., Phase 1, in which 
the early adopters of the new technology are in a minority; Phase 2, in which the majority of 
the population have adopted the now not-so new technology but many – the technology 
nomads – have done so grudgingly; and Phase 3, when everyone is a digital native or 
convert and very comfortable with the now well-established technology. Historians also 
hypothesise that crises may have sped up the adoption of the new technology in each era, 
facilitating the transitions between the phases. But the evidence for this is scant and the 
mechanisms proposed are mainly thought bubbles. 
 
We now live in mankind’s fifth technological era - the digital era. Compared with the earlier 
eras (but probably not with those yet to come), it is an era on steroids. And a major crisis – 
the COVID-19 pandemic – has occurred during the era. We no longer have to speculate 
about the impact of crises on technology adoption, mores, and ways of behaving. Since 
early 2020, we have been living future history on the subject. 
 
The ongoing COVID crisis has had only a moderate impact in some industries, such as 
essential services like nursing and policing, where traditional practices have had to be 
maintained and little new technology needed to be adopted. In some other industries, its 
impact has been disruptive. And none more so than the higher education industry, where 
beliefs, practices, and timetables were formed during the now-distant farming era and that 
has been among the most successful of all industries in resisting change.  
 
The pandemic forced owners, managers, administrators, academics, and students to face 
immediate and major challenges if they were to remain in the industry. The direct 
challenges concerned mainly unit delivery, unit assessment, and student management. 
Related challenges included installing new digital hardware and software in both the 
provider institutions and the homes of staff and students and making substantial progress in 
mastering new digital technologies within a time frame of only a few weeks. Together and 
separately, they dwarfed any earlier work-based challenges most participants in the 
industry had ever faced.  
 
This book, The New Reality, has been written by academics, administrators, and managers 
who had worked in the slow-moving higher education industry for decades and then had to 
experience and try to meet the urgent and substantial challenges posed by the need to 
move all key services off-site, immediately. The book has been edited by Emeritus Professor 
Greg Whateley, Deputy Vice Chancellor of a leading business college in Sydney and 
Professor Ian Bofinger, Executive Dean of the Australian Institute of Music. Other 
contributors include Professor Jim Mienczakowski, a former a former vice chancellor and 
campus president as well as experienced lecturers and managers in the industry. These 
experienced professionals describe their personal experiences in meeting the immediate 
challenges of the crisis. They also discuss the impact on their attitudes toward and progress 
in adopting new digital technology (some admit that the pandemic changed them from 



18 
 

reluctant digital nomads to enthusiastic digital converts), practices and approaches that 
have been adopted during the crisis and should be maintained and others that should be 
discarded, new opportunities going forward, and remaining barriers to progress.  
 
A major new opportunity discussed by many of the authors is the embedding of hybrid 
delivery. The quality of online teaching improved enormously during the first two years of 
the pandemic, and students are now demonstrating an overwhelming preference for its 
continued availability. Maintaining this option meets the safety and flexibility needs of 
students; supplementing it with the ability to attend sessions on campus ensures that 
classes are being delivered with latest technology and nearby professional support. It is a 
win-win situation.  
 
The contributors also identify some major challenges to adoption of the new, cheaper, and 
better ways of providing education that COVID has highlighted. Chief among these is the 
threat posed for entrenched institutions, especially researched-based universities where 
teaching is not the major activity but having students on campus is the chief justification for 
their large budgets and holdings of real estate.  
 
This book is essential reading for those working in the higher education industry as well as 
others interested in the efficiency and productivity of society’s use of scarce resources. The 
chapters are short, are written in an engaging (non-academic) style, and make for easy and 
enjoyable reading while on buses and trains or over a coffee. The New Reality is both a 
valuable investment product and a very enjoyable consumer good. 
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07 CSR Ashok and Greg on: Strategies for going online – by way of introduction 
 
Congratulations to Ashok and Greg on their recent article (06.03.2023) – Strategies for 
going online – by way of introduction – 

 

 
 

The full article is available at – https://www.ubss.edu.au/media/4602/strategies-for-going-
online.pdf 
 
Professor Ashok Chanda is the Provost of the UBSS Adelaide Regency Campus and UBSS 
Online. 
Emeritus Professor Greg Whateley is the Deputy Vice Chancellor at UBSS and Vice 
President. (Academic) at GCA. 
 
This is the 1st chapter in a new book in the CSR series (Volume 12) – Chanda and Whateley 
(2023) – Strategies for going online – a handbook for institutions, faculty and students 
 
 
A special thank you to the Campus Q Team for their assistance in the publishing process. 
 
 

 
  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4602%2Fstrategies-for-going-online.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C438f5f5744ce40235a7308db1dd40032%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638136568592901872%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iM3UnrMTUP9Bdra%2FrXSU6cUfbBQtlqO19lIsAjAEUkM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4602%2Fstrategies-for-going-online.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C438f5f5744ce40235a7308db1dd40032%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638136568592901872%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iM3UnrMTUP9Bdra%2FrXSU6cUfbBQtlqO19lIsAjAEUkM%3D&reserved=0
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08 CSR Om on: How applying the concept of value chain to education can help reduce 

disparities in the quality of life in society – 

 
Congratulations to Om on his recent article (01.03.2023) – How applying the concept of 
value chain to education can help reduce disparities in the quality of life in society – 

 
 
 
 

 
 
 
 
The full article is available at – https://www.ubss.edu.au/articles/2023/march/how-
applying-the-concept-of-value-chain-to-education-can-help-reduce-disparities/ 
 
 
 
 
 
 
 
  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fmarch%2Fhow-applying-the-concept-of-value-chain-to-education-can-help-reduce-disparities%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C9735cfb1513d401c3e5908db1ddbdf5f%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638136602413880048%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BLg%2B4RJawv148KuCIdGWCKXzOcBAepZBpUw9l5LibH0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fmarch%2Fhow-applying-the-concept-of-value-chain-to-education-can-help-reduce-disparities%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C9735cfb1513d401c3e5908db1ddbdf5f%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638136602413880048%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BLg%2B4RJawv148KuCIdGWCKXzOcBAepZBpUw9l5LibH0%3D&reserved=0
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09 CSR Greg on: MBA TV AUS – Credibility and Authenticity 

 

 
Congratulations to Greg on his recent (06.03.2023) MBA TV AUS – Credibility and 
Authenticity 

 

 
 
 

The full video is available at – https://www.youtube.com/watch?v=X4kIjRZFoIM 

 
All professor G at MBA TV AUS recordings are produced by James Manly 
 
 
  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DX4kIjRZFoIM&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C08b0ef6af8464936de2b08db1de86b1c%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638136656333298905%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=T5Q3TqmUF8Dzx7kFKS3nx8bR4MUH4Qwexfo2knacQe4%3D&reserved=0
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10 CSR Jim and Greg on: The Commonwealth Privateers 

 
Congratulations to Jim and Greg on their recent (06.03.2023) article – The 
Commonwealth Privateers – in Campus Review, Opinion, Top Stories 
 

 
 
 

 
 
 
The full article is available at - 
https://www.campusreview.com.au/2023/03/the-commonwealth-privateers-
opinion/ 
  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.campusreview.com.au%2F2023%2F03%2Fthe-commonwealth-privateers-opinion%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C5db8b45af01747c3ff6c08db1df4e26b%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638136709838209570%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jlVSHlcsvWDlJ8%2BTnqJBoUNEjnb3KbmdwJGzFMvdu7U%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.campusreview.com.au%2F2023%2F03%2Fthe-commonwealth-privateers-opinion%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C5db8b45af01747c3ff6c08db1df4e26b%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638136709838209570%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jlVSHlcsvWDlJ8%2BTnqJBoUNEjnb3KbmdwJGzFMvdu7U%3D&reserved=0
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11 CSR Ashok and Greg on: Setting Strategies and Goals  
 

 Congratulations to Ashok and Greg on their recent article (07.03.2023) – Setting Strategies 
and Goals – 

 
 

 
 
 

The full article is available at – https://www.ubss.edu.au/media/4610/setting-strategies-
and-goals.pdf 
 
Professor Ashok Chanda is the Provost of the UBSS Adelaide Regency Campus and UBSS 
Online. 
Emeritus Professor Greg Whateley is the Deputy Vice Chancellor at UBSS and Vice 
President. (Academic) at GCA. 
 
This is the 2ndt chapter in a new book in the CSR series (Volume 12) – Chanda and Whateley 
(2023) – Strategies for going online – a handbook for institutions, faculty and students 
 
Other chapters to date include – 
 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4610%2Fsetting-strategies-and-goals.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cc34c96e44de242b4add208db1e98fdf9%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638137414679325175%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cor14xaKIN%2Fe1ZLlfIkIOCIak%2Fz4uECyaijauvUWomg%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4610%2Fsetting-strategies-and-goals.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cc34c96e44de242b4add208db1e98fdf9%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638137414679325175%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cor14xaKIN%2Fe1ZLlfIkIOCIak%2Fz4uECyaijauvUWomg%3D&reserved=0
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Chapter #1 - https://www.ubss.edu.au/media/4602/strategies-for-going-online.pdf 
  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4602%2Fstrategies-for-going-online.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cc34c96e44de242b4add208db1e98fdf9%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638137414679325175%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9IxLAztiSIz8gLHVvB4kvJ7gYNaaYl4RPi460i2ZMew%3D&reserved=0
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12 CSR Jim and Greg on: Streaming University, Pty 

Congratulations to Jim and Greg on their recent blog (06.03.2023) – Streaming 
University, Pty -  
 

 
 

 
 
The full article is available at - https://www.ubss.edu.au/article/streaming-
university-pty/ 
 
 
 

  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticle%2Fstreaming-university-pty%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cd2c1512a13514d144ab508db1e972bae%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638137406840986996%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4eyvmostACV5nU794bJ%2BPdlGwrefxqR2%2FnKOCx9Xol0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticle%2Fstreaming-university-pty%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Cd2c1512a13514d144ab508db1e972bae%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638137406840986996%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4eyvmostACV5nU794bJ%2BPdlGwrefxqR2%2FnKOCx9Xol0%3D&reserved=0


26 
 

13 CSR Cyril and Greg on: Understanding Economics   
 
 
Congratulations to Cyril and Greg on their recent article (07.03.2023) – Understanding 
Economics –  
 

 
 
This is intended as Chapter 1 of 8 in the upcoming CSR book – Janoff and Whateley (2023) - 
MBA in a Nutshell – designed specifically for MBA students at UBSS doing the core program 
(eight subjects). The book is an ideal primer for the Executive Delivery Mode 
MBA,  International MBA students, and the proposed MBA on line for domestic students. 
 
The full paper can be viewed at - https://www.ubss.edu.au/media/4612/understanding-
economics.pdf 
 
  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4612%2Funderstanding-economics.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C8c772896fc234ecfc36608db1ee890fd%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638137756441827077%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PtlP6PWMBLc1OckMFarokFLMw3Dz9HI%2B2p9dT4WsHCM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4612%2Funderstanding-economics.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C8c772896fc234ecfc36608db1ee890fd%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638137756441827077%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PtlP6PWMBLc1OckMFarokFLMw3Dz9HI%2B2p9dT4WsHCM%3D&reserved=0
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14 CSR Gus on: The global demand for energy – 1980–2020 

 
Congratulations to Gus on his recent article (09.03.2023) – The global demand for 
energy – 1980 – 2020  
 
 

 
 

 
 
 
The full article is available at – https://www.ubss.edu.au/articles/2023/march/the-
global-demand-for-energy-1980-2020/ 
 
 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fmarch%2Fthe-global-demand-for-energy-1980-2020%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C172c19635d0249124f9a08db20339cb9%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638139178269867180%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=j2K40tb5S%2F5QH%2FlLdl%2B5lncfyKqvYDO8C5S82oJYwW0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fmarch%2Fthe-global-demand-for-energy-1980-2020%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C172c19635d0249124f9a08db20339cb9%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638139178269867180%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=j2K40tb5S%2F5QH%2FlLdl%2B5lncfyKqvYDO8C5S82oJYwW0%3D&reserved=0
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This is the sixth chapter in a new book in the CSR series – Hooke and Whateley 
(2023) – Scholarship and Higher Education in a Post-COVID World. 
 
Other chapters include – 
 
Edwards - https://www.ubss.edu.au/articles/2023/january/the-effect-of-
entrepreneurial-strategy-making-on-b2b-sales-performance/ 
 
Xi and Shen - https://www.ubss.edu.au/articles/2023/january/some-impacts-of-the-
covid-19-pandemic-on-cross-cultural-behaviours-and-ways-of-life/ 
 
Hooke - https://www.ubss.edu.au/articles/2023/january/primary-energy-markets-
hydro/ 
 
Smithson - https://www.ubss.edu.au/articles/2023/february/perspectives-on-strategy-
formulation-and-development-after-covid-19/ 
 
Huvanandana - https://www.ubss.edu.au/articles/2023/march/how-applying-the-
concept-of-value-chain-to-education-can-help-reduce-disparities/ 
 
 
 
A special thank you to the Campus Q team for their assistance in the publishing 
process. 
 
 
 
 
  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fjanuary%2Fthe-effect-of-entrepreneurial-strategy-making-on-b2b-sales-performance%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C172c19635d0249124f9a08db20339cb9%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638139178269867180%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KSqC40Ci8EcZ6UXXtX4WiOHxhECNpZQHVgTp9EtJKSQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fjanuary%2Fthe-effect-of-entrepreneurial-strategy-making-on-b2b-sales-performance%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C172c19635d0249124f9a08db20339cb9%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638139178269867180%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KSqC40Ci8EcZ6UXXtX4WiOHxhECNpZQHVgTp9EtJKSQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fjanuary%2Fsome-impacts-of-the-covid-19-pandemic-on-cross-cultural-behaviours-and-ways-of-life%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C172c19635d0249124f9a08db20339cb9%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638139178269867180%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MLN7CSunldhMO8kAtBeukwgwD%2FnryCCxuyuYFutymJI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fjanuary%2Fsome-impacts-of-the-covid-19-pandemic-on-cross-cultural-behaviours-and-ways-of-life%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C172c19635d0249124f9a08db20339cb9%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638139178269867180%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MLN7CSunldhMO8kAtBeukwgwD%2FnryCCxuyuYFutymJI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fjanuary%2Fprimary-energy-markets-hydro%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C172c19635d0249124f9a08db20339cb9%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638139178269867180%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TjRnbs9H%2Bo74Qy51ZBFtTxw87li%2Fpp%2BkUI2Z3J8few8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fjanuary%2Fprimary-energy-markets-hydro%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C172c19635d0249124f9a08db20339cb9%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638139178269867180%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TjRnbs9H%2Bo74Qy51ZBFtTxw87li%2Fpp%2BkUI2Z3J8few8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Ffebruary%2Fperspectives-on-strategy-formulation-and-development-after-covid-19%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C172c19635d0249124f9a08db20339cb9%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638139178269867180%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=QEQBCo0B6BvbnNcHkkSYSb3ltdzbVb5VW9AYrzMu9%2F8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Ffebruary%2Fperspectives-on-strategy-formulation-and-development-after-covid-19%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C172c19635d0249124f9a08db20339cb9%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638139178269867180%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=QEQBCo0B6BvbnNcHkkSYSb3ltdzbVb5VW9AYrzMu9%2F8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fmarch%2Fhow-applying-the-concept-of-value-chain-to-education-can-help-reduce-disparities%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C172c19635d0249124f9a08db20339cb9%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638139178269867180%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=y%2F%2BKd73L7VexWWu6nb3Dql9FL30AI9mG0DrQBmidsYw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fmarch%2Fhow-applying-the-concept-of-value-chain-to-education-can-help-reduce-disparities%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C172c19635d0249124f9a08db20339cb9%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638139178269867180%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=y%2F%2BKd73L7VexWWu6nb3Dql9FL30AI9mG0DrQBmidsYw%3D&reserved=0
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15 CSR Greg on: What is scholarship and how do you do it? 

 

Congratulations to Greg on his recent article (10.03.2023) – What is scholarship 
and how do you do it? 

 
 

 
 
 

 
 
 
The full article is available at – https://www.ubss.edu.au/articles/2023/march/what-is-
scholarship-and-how-do-you-do-it/ 
 
 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fmarch%2Fwhat-is-scholarship-and-how-do-you-do-it%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C2b6e5df91d314fb4641908db210d273d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638140112633038083%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uKikM%2FVg9wLbukHjvaMzGYjcha%2FLvA1p03RgY6jYgQ4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fmarch%2Fwhat-is-scholarship-and-how-do-you-do-it%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C2b6e5df91d314fb4641908db210d273d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638140112633038083%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uKikM%2FVg9wLbukHjvaMzGYjcha%2FLvA1p03RgY6jYgQ4%3D&reserved=0
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This is the seventh chapter in a new book in the CSR series – Hooke and Whateley 
(2023) – Scholarship and Higher Education in a Post-COVID World. 
 
Other chapters include – 
 
Edwards - https://www.ubss.edu.au/articles/2023/january/the-effect-of-
entrepreneurial-strategy-making-on-b2b-sales-performance/ 
 
Xi and Shen - https://www.ubss.edu.au/articles/2023/january/some-impacts-of-the-
covid-19-pandemic-on-cross-cultural-behaviours-and-ways-of-life/ 
 
Hooke - https://www.ubss.edu.au/articles/2023/january/primary-energy-markets-
hydro/ 
 
Smithson - https://www.ubss.edu.au/articles/2023/february/perspectives-on-strategy-
formulation-and-development-after-covid-19/ 
 
Huvanandana - https://www.ubss.edu.au/articles/2023/march/how-applying-the-
concept-of-value-chain-to-education-can-help-reduce-disparities/ 
 
Hooke - https://www.ubss.edu.au/articles/2023/march/the-global-demand-for-energy-
1980-2020/ 
 
 
 
 

 
 

 

 

 

  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fjanuary%2Fthe-effect-of-entrepreneurial-strategy-making-on-b2b-sales-performance%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C2b6e5df91d314fb4641908db210d273d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638140112633038083%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iac0Ff%2BcOJvKkVvjuS2PK%2FQnrK%2FoW3ryu8DapeLB7qo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fjanuary%2Fthe-effect-of-entrepreneurial-strategy-making-on-b2b-sales-performance%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C2b6e5df91d314fb4641908db210d273d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638140112633038083%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iac0Ff%2BcOJvKkVvjuS2PK%2FQnrK%2FoW3ryu8DapeLB7qo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fjanuary%2Fsome-impacts-of-the-covid-19-pandemic-on-cross-cultural-behaviours-and-ways-of-life%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C2b6e5df91d314fb4641908db210d273d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638140112633038083%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PNFveSa%2BMqfAqNjIqYLbBZnDSuyq1%2Fb%2FB9jor5ANjY4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fjanuary%2Fsome-impacts-of-the-covid-19-pandemic-on-cross-cultural-behaviours-and-ways-of-life%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C2b6e5df91d314fb4641908db210d273d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638140112633038083%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PNFveSa%2BMqfAqNjIqYLbBZnDSuyq1%2Fb%2FB9jor5ANjY4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fjanuary%2Fprimary-energy-markets-hydro%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C2b6e5df91d314fb4641908db210d273d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638140112633038083%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GVkyf3GPZZSuJYLJ0%2Fp%2BMeD30j5wl6rhZcn0DJH17mc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fjanuary%2Fprimary-energy-markets-hydro%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C2b6e5df91d314fb4641908db210d273d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638140112633038083%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GVkyf3GPZZSuJYLJ0%2Fp%2BMeD30j5wl6rhZcn0DJH17mc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Ffebruary%2Fperspectives-on-strategy-formulation-and-development-after-covid-19%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C2b6e5df91d314fb4641908db210d273d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638140112633194319%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Rho87z283Z%2Bu%2B%2BiLNiastbHLeojUqFD47ZCEnX5aaD4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Ffebruary%2Fperspectives-on-strategy-formulation-and-development-after-covid-19%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C2b6e5df91d314fb4641908db210d273d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638140112633194319%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Rho87z283Z%2Bu%2B%2BiLNiastbHLeojUqFD47ZCEnX5aaD4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fmarch%2Fhow-applying-the-concept-of-value-chain-to-education-can-help-reduce-disparities%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C2b6e5df91d314fb4641908db210d273d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638140112633194319%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UEHmPidqCIEgrjrH4i3YzwIf7M47%2F5QDCKE4xIi4TxA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fmarch%2Fhow-applying-the-concept-of-value-chain-to-education-can-help-reduce-disparities%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C2b6e5df91d314fb4641908db210d273d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638140112633194319%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UEHmPidqCIEgrjrH4i3YzwIf7M47%2F5QDCKE4xIi4TxA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fmarch%2Fthe-global-demand-for-energy-1980-2020%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C2b6e5df91d314fb4641908db210d273d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638140112633194319%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UL5Uwfi%2BBNVlThNzH%2Bk%2FUjLqmCeAvOsjlxdQEFjM6WM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fmarch%2Fthe-global-demand-for-energy-1980-2020%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C2b6e5df91d314fb4641908db210d273d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638140112633194319%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UL5Uwfi%2BBNVlThNzH%2Bk%2FUjLqmCeAvOsjlxdQEFjM6WM%3D&reserved=0
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16 CSR Ashok and Greg on: Leveraging Technology 

Congratulations to Ashok and Greg on their recent article (10.03.2023) – Leveraging 
Technology – 

 

 
 

The full article is available at – https://www.ubss.edu.au/media/4648/leveraging-
technology.pdf 
 
 
Professor Ashok Chanda is the Provost of the UBSS Adelaide Regency Campus and UBSS 
Online. 
Emeritus Professor Greg Whateley is the Deputy Vice Chancellor at UBSS and Vice 
President. (Academic) at GCA. 
 
 
This is the 3rd chapter in a new book in the CSR series (Volume 12) – Chanda and Whateley 
(2023) – Strategies for going online – a handbook for institutions, faculty and students 
 
Other chapters to date include – 
 
Chapter #1 - https://www.ubss.edu.au/media/4602/strategies-for-going-online.pdf 
Chapter #2 - https://www.ubss.edu.au/media/4610/setting-strategies-and-goals.pdf 
 
 
A special thank you to the Campus Q Team for their assistance in the publishing process. 

 
 

 

 

 

  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4648%2Fleveraging-technology.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C927cd6fabc704eee402a08db212e6e69%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638140255562603999%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1HjCVNavxAagd5OJGQYBg0nT0xJUn0gSrIx9PUOW%2FUk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4648%2Fleveraging-technology.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C927cd6fabc704eee402a08db212e6e69%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638140255562603999%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1HjCVNavxAagd5OJGQYBg0nT0xJUn0gSrIx9PUOW%2FUk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4602%2Fstrategies-for-going-online.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C927cd6fabc704eee402a08db212e6e69%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638140255562603999%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rjE2XHGeXjbl%2BHQYoqup1Kw7qeLouWUUv16vGq8nTBQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4610%2Fsetting-strategies-and-goals.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C927cd6fabc704eee402a08db212e6e69%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638140255562603999%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=H51BkEAArANsLFbkK5QWEta0IY7naB6uKAcnCVGbZMc%3D&reserved=0
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17 CSR Art on: Interview with Dr Narisa Chauvidul-Aw 

 

Congratulations to Art on the recent release (15.03.2023)  of his interview with CFE 
Fellow Luke Mangan OAM – 

 

 
 

Work Integrated Learning (WIL) is a vital element of the UBSS operation and is 
managed by the Centre for Entrpreneurship and involves a range of interviews – 
bringing the workplace into the classroom (virtually in the current mode). 
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The full interview can be viewed at - 
https://www.kaltura.com/index.php/extwidget/preview/partner_id/3091243/uiconf_id/4
6609463/entry_id/1_7fo06vjo/embed/dynamic? 
 
 
 
The next interview in the WIL series is scheduled for Tuesday, March 21, 2023 with 
Dr Narisa Chauvidul-Aw  

The meeting event log-in details - 

Join Zoom Meeting 

https://us02web.zoom.us/j/83593519334?pwd=eWdIWDlrWVd4QlAzdStKdlZBb3REUT09 

Meeting ID: 835 9351 9334 

Passcode: 660018 

The Zoom event opens up at 1.15 pm to be ready for a 1.30 pm start  

 

For more detail about Adjunct Professor Art Phillips see – 
https://www.ubss.edu.au/adjunct-professor-art-phillips/ 

 

For more detail about Dr Narisa Chauvidul-Aw see - https://www.ubss.edu.au/dr-narisa-
chauvidul-aw/ 

The Centre for Entrepreneurship is profiled at - https://www.ubss.edu.au/centre-for-
entrepreneurship/ 

  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kaltura.com%2Findex.php%2Fextwidget%2Fpreview%2Fpartner_id%2F3091243%2Fuiconf_id%2F46609463%2Fentry_id%2F1_7fo06vjo%2Fembed%2Fdynamic&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C0c1c3e6265ae41f2ee3f08db24cda5eb%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638144237958007795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eWDwb3%2BVCKbZik6SgN9hY1%2F57Wcoz4gLu17gQM5edis%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kaltura.com%2Findex.php%2Fextwidget%2Fpreview%2Fpartner_id%2F3091243%2Fuiconf_id%2F46609463%2Fentry_id%2F1_7fo06vjo%2Fembed%2Fdynamic&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C0c1c3e6265ae41f2ee3f08db24cda5eb%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638144237958007795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eWDwb3%2BVCKbZik6SgN9hY1%2F57Wcoz4gLu17gQM5edis%3D&reserved=0
https://us02web.zoom.us/j/83593519334?pwd=eWdIWDlrWVd4QlAzdStKdlZBb3REUT09
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fadjunct-professor-art-phillips%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C0c1c3e6265ae41f2ee3f08db24cda5eb%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638144237958007795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Z%2Fck%2F0XoU5ZaQycCmnuhaBUWjwACZXBN%2BGgLXf2MGCw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fdr-narisa-chauvidul-aw%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C0c1c3e6265ae41f2ee3f08db24cda5eb%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638144237958007795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eOmp3ZvPF%2F%2FR2NpLzLemxNKZP6A56qWIXlJVNi6qvdw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fdr-narisa-chauvidul-aw%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C0c1c3e6265ae41f2ee3f08db24cda5eb%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638144237958007795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eOmp3ZvPF%2F%2FR2NpLzLemxNKZP6A56qWIXlJVNi6qvdw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fcentre-for-entrepreneurship%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C0c1c3e6265ae41f2ee3f08db24cda5eb%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638144237958007795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0xXTNUMd78aRMpPF5BU5h08DFDMM5%2FcmZ0UX8E83Vbk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fcentre-for-entrepreneurship%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C0c1c3e6265ae41f2ee3f08db24cda5eb%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638144237958007795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0xXTNUMd78aRMpPF5BU5h08DFDMM5%2FcmZ0UX8E83Vbk%3D&reserved=0
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18 CSR Cyril on: Contract Law Fundamentals National Tour  
 

Congratulations to Cyril on his current Contract Law Fundamentals National 
Tour – March 9 – 31, 2023 
 

 
 
This week Cyril is in Brisbane (March 16 and 17) facilitating a private program – 
Contract Risk and Negotiation – to help train staff of a supplier to the mining 
industry AND facilitate a public program -  Contract Law Fundamentals - for 
Executives – part of a tour around Australia (as per flyer) 
 
A most useful read is Understanding Business Law - 
https://www.ubss.edu.au/media/3595/understanding-business-law.pdf 
 

 
 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F3595%2Funderstanding-business-law.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C513913fb6d0e4c1da6a008db2348199c%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638142564817824166%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZntWSAgIFikpK0ebz7zYbn4nSWAd5In9YcOnt18U7WU%3D&reserved=0
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For more on Associate Professor Cyril Jankoff see - 
https://www.ubss.edu.au/our-people/associate-professor-cyril-jankoff/ 
 
 
 

  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Four-people%2Fassociate-professor-cyril-jankoff%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C513913fb6d0e4c1da6a008db2348199c%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638142564817824166%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mJOw7MEFJtLyMKOX0%2FatzKY3WrcR0N%2FTSu6d%2FS6C%2Fh0%3D&reserved=0
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19 CSR Greg and Anurag on: Capturing Scholarship at UBSS 2022 – 
 

Congratulations to Greg and Anurag on the latest version of the UBSS 2022 
scholarship profile – Capturing Scholarship at UBSS 2022 –  
 

 
The complete document is available at - 
https://www.ubss.edu.au/media/4649/capturing-scholarship-at-ubss-2022.pdf 
 
Each year UBSS staff are required to summarise their scholarly activities in a 
standardised format – 
 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4649%2Fcapturing-scholarship-at-ubss-2022.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Ce2bd00a22e4d4a50f9f908db234f6c31%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638142596281779037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=IBWGqT0ojkkLv6i9FIEnmLWRrqBFQb8td%2BTsEMJFPgg%3D&reserved=0
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The data is collected, summarised, analysed and published the following year 
(usually in the month of March) and made publicly available (UBSS website). 
 
Scholarship is an important part of our profile and operation. 
 
Previous profiles are available at –  
 
2020 – https://www.ubss.edu.au/media/1996/capturing-scholarship-at-ubss-
2020.pdf 
 
2021 - https://www.ubss.edu.au/media/3611/capturing-scholarship-at-ubss-
2021.pdf 
 
An article to assist with getting your head around what is scholarship and how 
do you do it is available at - 
https://www.ubss.edu.au/articles/2023/march/what-is-scholarship-and-how-
do-you-do-it/ 
 
  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F1996%2Fcapturing-scholarship-at-ubss-2020.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Ce2bd00a22e4d4a50f9f908db234f6c31%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638142596281779037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0hinN%2Fxx3KL8qJOy9S0hcSgIDVnXRtKWRl8DCLseSAU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F1996%2Fcapturing-scholarship-at-ubss-2020.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Ce2bd00a22e4d4a50f9f908db234f6c31%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638142596281779037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0hinN%2Fxx3KL8qJOy9S0hcSgIDVnXRtKWRl8DCLseSAU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F3611%2Fcapturing-scholarship-at-ubss-2021.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Ce2bd00a22e4d4a50f9f908db234f6c31%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638142596281779037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xQ2s2Fu%2FoFI2HcO5dBdWfHVahJult8sFfOwDjgvNaZs%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F3611%2Fcapturing-scholarship-at-ubss-2021.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Ce2bd00a22e4d4a50f9f908db234f6c31%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638142596281779037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xQ2s2Fu%2FoFI2HcO5dBdWfHVahJult8sFfOwDjgvNaZs%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fmarch%2Fwhat-is-scholarship-and-how-do-you-do-it%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Ce2bd00a22e4d4a50f9f908db234f6c31%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638142596281779037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mYMml2i35MUIojV9Mbl%2Fi%2FacB9tNu%2BznP6Sxi%2FemG8s%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticles%2F2023%2Fmarch%2Fwhat-is-scholarship-and-how-do-you-do-it%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Ce2bd00a22e4d4a50f9f908db234f6c31%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638142596281779037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mYMml2i35MUIojV9Mbl%2Fi%2FacB9tNu%2BznP6Sxi%2FemG8s%3D&reserved=0
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20 CSR Greg on: Concern about student wellbeing – myth or reality 
 

Congratulations to Greg on his recent blog (13.03.2023) – Concern about 
student wellbeing – myth or reality -  
 

 
 
The full article is available at - https://www.ubss.edu.au/article/concern-
about-student-wellbeing-myth-or-reality/ 
 
 
 

 

  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticle%2Fconcern-about-student-wellbeing-myth-or-reality%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C2b0bda349d9e42b6289b08db23505431%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638142600177425171%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2Bq%2BOx9gqnVqqvOF1ZR8F13UkaZjyJteGSLRmiBTGlYY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticle%2Fconcern-about-student-wellbeing-myth-or-reality%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C2b0bda349d9e42b6289b08db23505431%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638142600177425171%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2Bq%2BOx9gqnVqqvOF1ZR8F13UkaZjyJteGSLRmiBTGlYY%3D&reserved=0
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21 CSR Jim and Greg on: The digital disruption facing higher education – Campus Review 

Congratulations to Jim and Greg on their recent article (13.03.2023) – The 
digital disruption facing higher education – in Campus Review, Top Stories 
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22 CSR Art on: Interview with CFE Fellow Luke Mangan OAM 

 

Congratulations to Art on the recent release (15.03.2023)  of his interview with CFE 
Fellow Luke Mangan OAM – 

 

 
 

Work Integrated Learning (WIL) is a vital element of the UBSS operation and is 
managed by the Centre for Entrpreneurship and involves a range of interviews – 
bringing the workplace into the classroom (virtually in the current mode). 
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The full interview can be viewed at - 
https://www.kaltura.com/index.php/extwidget/preview/partner_id/3091243/uiconf_id/4
6609463/entry_id/1_7fo06vjo/embed/dynamic? 
 
 
 
The next interview in the WIL series is scheduled for Tuesday, March 21, 2023 with 
Dr Narisa Chauvidul-Aw  

The meeting event log-in details - 

Join Zoom Meeting 

https://us02web.zoom.us/j/83593519334?pwd=eWdIWDlrWVd4QlAzdStKdlZBb3REUT09 

Meeting ID: 835 9351 9334 

Passcode: 660018 

The Zoom event opens up at 1.15 pm to be ready for a 1.30 pm start  

 

For more detail about Adjunct Professor Art Phillips see – 
https://www.ubss.edu.au/adjunct-professor-art-phillips/ 

 

For more detail about Dr Narisa Chauvidul-Aw see - https://www.ubss.edu.au/dr-narisa-
chauvidul-aw/ 

The Centre for Entrepreneurship is profiled at - https://www.ubss.edu.au/centre-for-
entrepreneurship/ 

  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kaltura.com%2Findex.php%2Fextwidget%2Fpreview%2Fpartner_id%2F3091243%2Fuiconf_id%2F46609463%2Fentry_id%2F1_7fo06vjo%2Fembed%2Fdynamic&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C0c1c3e6265ae41f2ee3f08db24cda5eb%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638144237958007795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eWDwb3%2BVCKbZik6SgN9hY1%2F57Wcoz4gLu17gQM5edis%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kaltura.com%2Findex.php%2Fextwidget%2Fpreview%2Fpartner_id%2F3091243%2Fuiconf_id%2F46609463%2Fentry_id%2F1_7fo06vjo%2Fembed%2Fdynamic&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C0c1c3e6265ae41f2ee3f08db24cda5eb%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638144237958007795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eWDwb3%2BVCKbZik6SgN9hY1%2F57Wcoz4gLu17gQM5edis%3D&reserved=0
https://us02web.zoom.us/j/83593519334?pwd=eWdIWDlrWVd4QlAzdStKdlZBb3REUT09
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fadjunct-professor-art-phillips%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C0c1c3e6265ae41f2ee3f08db24cda5eb%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638144237958007795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Z%2Fck%2F0XoU5ZaQycCmnuhaBUWjwACZXBN%2BGgLXf2MGCw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fdr-narisa-chauvidul-aw%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C0c1c3e6265ae41f2ee3f08db24cda5eb%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638144237958007795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eOmp3ZvPF%2F%2FR2NpLzLemxNKZP6A56qWIXlJVNi6qvdw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fdr-narisa-chauvidul-aw%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C0c1c3e6265ae41f2ee3f08db24cda5eb%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638144237958007795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eOmp3ZvPF%2F%2FR2NpLzLemxNKZP6A56qWIXlJVNi6qvdw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fcentre-for-entrepreneurship%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C0c1c3e6265ae41f2ee3f08db24cda5eb%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638144237958007795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0xXTNUMd78aRMpPF5BU5h08DFDMM5%2FcmZ0UX8E83Vbk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fcentre-for-entrepreneurship%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C0c1c3e6265ae41f2ee3f08db24cda5eb%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638144237958007795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0xXTNUMd78aRMpPF5BU5h08DFDMM5%2FcmZ0UX8E83Vbk%3D&reserved=0
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23 CSR Greg on: Transformational Leadership 

 

Congratulations to Greg on his recent (14.03.2023) presentation to the senior staff 

delegation from CRRU on the topic of Transformational Leadership – 

 

 
 
22 CRRU staff were on campus to work with Greg looking at new leadership models 
for the new reality. Some useful reading/viewing on the topic – 

 
https://www.ubss.edu.au/article/transformational-leadership-is-the-new-reality/ 
  
https://www.youtube.com/watch?v=YC2k9pAFMSE&t=2s 
  
https://www.ubss.edu.au/media/4565/transformational-leadership-is-the-new-
reality.pdf 
 
The delegation was led by the President of CRRU – Dr Sornchai 
 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticle%2Ftransformational-leadership-is-the-new-reality%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C56197f664b0244656f2e08db25b185af%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638145216665990621%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3KXfiq8ZxB7u%2F1Bt4moxAhMLIH7wu4aco2c63t16OI4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DYC2k9pAFMSE%26t%3D2s&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C56197f664b0244656f2e08db25b185af%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638145216666146847%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zzkqoV%2FoacOwqOnotUe%2F1MmC6TAXJUJ73FEA64M5rsw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4565%2Ftransformational-leadership-is-the-new-reality.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C56197f664b0244656f2e08db25b185af%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638145216666146847%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iG5wtpVkK%2BFMwOugoEkWMnoPYDUrPs%2FD%2Bu1D1WWPsyw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4565%2Ftransformational-leadership-is-the-new-reality.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C56197f664b0244656f2e08db25b185af%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638145216666146847%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iG5wtpVkK%2BFMwOugoEkWMnoPYDUrPs%2FD%2Bu1D1WWPsyw%3D&reserved=0
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Dr Natthaphon - Assistant President, International Affairs managed the project.  
 
Our own Sir Gerard Newcombe (Vice President, Operations) welcomed the 
delegation (impressing them greatly with his Thai language mastery). 
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UBSS has in place an MOU with CRRU – and we have been developing a range of 
joint initiatives including the delegation this week, 
 

 
 

 
 

 
 
UBSS Adjunct Professor Om Huvanandana – second from left 
 
As part of the partnership UBSS will be welcoming Dr Sutheera Atawongsa at the 
end of March as a Senior Visiting Fellow and Adjnuct Professor 



45 
 

 
 

 
 
Sutheera is an Associate Professor of Business Administration (Management) and 
an Associate Dean for Research and Academic Service at Chiang Rai Rajabhat 
University (CRRU) in Thailand – she is also Head of the MBA and DBA programs. 
 
A special thankyou to Associate Professor Tom O’Connor for his ongoing support 
in his role of Special Projects – Office of the DVC 
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24 CSR Jotsana on: Threshold Standards Audit – February/March 2023 

 
Congratulations to Jotsana (and the team) on the most recent Threshold 
Standards Audit – February/March 2023 –  
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The full document is available at - https://www.ubss.edu.au/media/3751/ubss-
threshold-standards-audit.pdf 
 
The audit is an excellent piece of work – and well worth the read. It also 
demonstrates (evidences) a high level of compliance with the various 
Threshold Standards. 
 
A special thank you to the audit team – Associate Professor Jotsana Roopram, 
Assistant Professor Natasha Jacques, Assistant Professor Anurag Kanwar, 
Professor Ashok Chanda, Emeritus Professor Jim Mienczakowski (external) 
and Emeritus Professor Greg Whateley for their effort and commitment to this 
project. In 2023 there will be three audits – one each trimester , ensuring 
currency and accuracy. 
 
 
 

  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F3751%2Fubss-threshold-standards-audit.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C9e766ea344684c93cc6208db25b7c864%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638145243508596726%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=N3wF0LY%2B0uB1uXDCAgvK3%2Bnvb16BQYeyE3XwmntftOQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F3751%2Fubss-threshold-standards-audit.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C9e766ea344684c93cc6208db25b7c864%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638145243508596726%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=N3wF0LY%2B0uB1uXDCAgvK3%2Bnvb16BQYeyE3XwmntftOQ%3D&reserved=0
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25 CSR Gerard and Art: Interview 

 

Congratulations to Gerard and Art on their recent (15.03.2023) video release of their 
informative and entertaining interview –  
 

 
 
Topics covered included –  
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26 CSR Tom on: AI, disruption and assessment -  
 

 

Congratulations to Tom on his recent blog (16.03.2023) –  AI, disruption and 
assessment -  
 

 
 

 
 
The full article is available at - https://www.ubss.edu.au/article/ai-disruption-
assessment/ 
 
 
  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticle%2Fai-disruption-assessment%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C1f22f47c530941bf4e0b08db25cdce40%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638145338123989389%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HK8tPCqNEfX7khoI88O3Gap2NWYmDdSrjgyQvwuHBDs%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticle%2Fai-disruption-assessment%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C1f22f47c530941bf4e0b08db25cdce40%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638145338123989389%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HK8tPCqNEfX7khoI88O3Gap2NWYmDdSrjgyQvwuHBDs%3D&reserved=0
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27 CSR Ashok and Greg on: Designing Learning Content – 

 

Congratulations to Ashok and Greg on their recent article (16.03.2023) – Designing Learning 
Content – 

 

 
 

The full article is available at – https://www.ubss.edu.au/media/4664/designing-learning-
content.pdf 
 
 
Professor Ashok Chanda is the Provost of the UBSS Adelaide Regency Campus and UBSS 
Online. 
Emeritus Professor Greg Whateley is the Deputy Vice Chancellor at UBSS and Vice 
President. (Academic) at GCA. 
 
 
This is the 4th chapter in a new book in the CSR series (Volume 12) – Chanda and Whateley 
(2023) – Strategies for going online – a handbook for institutions, faculty and students 
 
Other chapters to date include – 
 
Chapter #1 - https://www.ubss.edu.au/media/4602/strategies-for-going-online.pdf 
Chapter #2 - https://www.ubss.edu.au/media/4610/setting-strategies-and-goals.pdf 
Chapter #3 - https://www.ubss.edu.au/media/4648/leveraging-technology.pdf 
 
A special thank you to the Campus Q Team for their assistance in the publishing process. 
 

  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4664%2Fdesigning-learning-content.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C759a9d9b84ca434c246308db25d09351%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638145350016046450%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ymX9ET8Y6u%2FokI%2FlIs74tT1kjWwUC02sPTuh0BpS2XY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4664%2Fdesigning-learning-content.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C759a9d9b84ca434c246308db25d09351%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638145350016046450%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ymX9ET8Y6u%2FokI%2FlIs74tT1kjWwUC02sPTuh0BpS2XY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4602%2Fstrategies-for-going-online.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C759a9d9b84ca434c246308db25d09351%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638145350016046450%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mjboB10C9BBUd3%2FabxxisX5yVW35Cp5Rrh%2BS4eVcIXI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4610%2Fsetting-strategies-and-goals.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C759a9d9b84ca434c246308db25d09351%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638145350016046450%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=q3UE6FShDVCLHviXHAZH6uVQNbkOPQRVyR31CL%2FU2uA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4648%2Fleveraging-technology.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C759a9d9b84ca434c246308db25d09351%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638145350016046450%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HnenqbEMDMViEwTU3MK0W0xq6KxRuvpEoQ32cU%2FVlT4%3D&reserved=0
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28 CSR Anurag on: Cyber security strategy for Boards 

 
Congratulations to Anurag on her recent interview (15.03.2023) – Cyber 
security strategy for Boards –  
 

 
 
 

 
 
The interview was conducted by Professor Helge Janike – 

 

 
 
Professor Janike is Deputy CEO and Research Director, Cyber Security Co-
operative Research Centre - https://cybersecuritycrc.org.au/ 
 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcybersecuritycrc.org.au%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C865fcb1dcc24429ecb6e08db25d439f6%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638145365706077439%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=oyXwSbuM8XFnbeAV%2Fg3PmxM2a3DaazNs%2FbjIlLH9fUA%3D&reserved=0
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A recent article by Anurag is well worth the read on the topic - 
https://www.ubss.edu.au/media/4480/as-a-director-in-the-new-reality.pdf 
 
 

  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4480%2Fas-a-director-in-the-new-reality.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C865fcb1dcc24429ecb6e08db25d439f6%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638145365706233680%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WIHLwF1luMgVU5UzYUzMXJzc8khQcn3fyj3gR7CYEu4%3D&reserved=0
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29 CSR Greg on: MBA – measure business always – 

 

Congratulations to Greg on his recent blog (19.03.2023) – MBA – measure 
business always –  
 

 
 

 
 
 
The full article is available at - https://www.ubss.edu.au/article/mba-measure-
business-always/ 
 
  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticle%2Fmba-measure-business-always%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C9d4c89622b7242722ab808db2828deb0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638147928223576756%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eGZOHa%2BODlHQ2RiOw679TFWEz2gdSij%2Fnl3Aa8hD7vY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticle%2Fmba-measure-business-always%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C9d4c89622b7242722ab808db2828deb0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638147928223576756%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eGZOHa%2BODlHQ2RiOw679TFWEz2gdSij%2Fnl3Aa8hD7vY%3D&reserved=0
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30 CSR Ashok and Greg on: Developing Effective Student Support 

 

Congratulations to Ashok and Greg on their recent article (20.03.2023) – Developing 
Effective Student Support – 

 

 
 

The full article is available at – https://www.ubss.edu.au/media/4716/developing-effective-
student-support.pdf 
 
 
Professor Ashok Chanda is the Provost of the UBSS Adelaide Regency Campus and UBSS 
Online. 
Emeritus Professor Greg Whateley is the Deputy Vice Chancellor at UBSS and Vice 
President. (Academic) at GCA. 
 
 
This is the 5th chapter in a new book in the CSR series (Volume 12) – Chanda and Whateley 
(2023) – Strategies for going online – a handbook for institutions, faculty and students 
 
Other chapters to date include – 
 
Chapter #1 - https://www.ubss.edu.au/media/4602/strategies-for-going-online.pdf 

Chapter #2 - https://www.ubss.edu.au/media/4610/setting-strategies-and-goals.pdf 

Chapter #3 - https://www.ubss.edu.au/media/4648/leveraging-technology.pdf 

Chapter #4 - https://www.ubss.edu.au/media/4664/designing-learning-content.pdf 

 
 
 

 

  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4716%2Fdeveloping-effective-student-support.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Ce7cf82014ed844d2c24c08db28e24301%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638148724492944172%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iw1VVP4fOXaEWum7i%2BDZhxC9CmkDsz2VAaI2HEzt3IY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4716%2Fdeveloping-effective-student-support.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Ce7cf82014ed844d2c24c08db28e24301%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638148724492944172%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iw1VVP4fOXaEWum7i%2BDZhxC9CmkDsz2VAaI2HEzt3IY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4602%2Fstrategies-for-going-online.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Ce7cf82014ed844d2c24c08db28e24301%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638148724492944172%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sHmMN9KMD2clppqfHoEmVO%2BCgddQDRaZ%2BR%2BjgXXR%2B3A%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4610%2Fsetting-strategies-and-goals.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Ce7cf82014ed844d2c24c08db28e24301%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638148724492944172%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=N56mWMq%2Fyv7h93ugcOzeIPHewjmBwMLU10hr8Zsusl4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4648%2Fleveraging-technology.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Ce7cf82014ed844d2c24c08db28e24301%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638148724492944172%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AJ0wxXiyzEBtLE3fQ2h85%2FihgMkNsxw%2FjfwaagpAccw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4664%2Fdesigning-learning-content.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Ce7cf82014ed844d2c24c08db28e24301%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638148724492944172%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=I5U5%2B1OM2b%2BNoqA%2F1JC58d%2B9QaUcT4lELRsX8wLfnSA%3D&reserved=0
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31 CSR Greg and Ian on: The New Reality 

Congratulations to Greg and Ian on their recent (23.03.2023) hard copy publication – 
The New Reality - ISBN 978-0-6457289-6-5, Intertype, 2023 

 

 
The book contains 27 chapters (including 21 from UBSS/GCA staff and affiliates) 
and will be formally launched at the July, Musicim20 2023 symposium in Hanoi, 
Vietnam – 
 
Whateley - https://www.ubss.edu.au/media/4227/the-new-reality.pdf 
Bofinger - https://www.ubss.edu.au/media/4236/the-new-reality-of-australian-higher-
education-in-the-performing-arts.pdf 
Whateley - https://www.ubss.edu.au/media/4244/emerging-from-the-shadows-into-
the-light.pdf 
Manly and Whateley - https://www.ubss.edu.au/media/4263/keeping-watch-over-the-
new-reality.pdf 
Bendel - https://www.ubss.edu.au/media/4278/adopting-and-adapting-to-the-
times.pdf 
Wladkowski - https://www.ubss.edu.au/media/4292/what-is-the-plan-going-
forward.pdf 
Phillips - https://www.ubss.edu.au/media/4339/ict-and-career-paths.pdf 
Phillips - https://www.ubss.edu.au/media/4348/ict-digital-subscriptions-cyber-
security.pdf 
Mienczakowski and Whateley - https://www.ubss.edu.au/media/4371/the-
assignment-marking-bot-the-next-step-in-the-new-reality.pdf 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4227%2Fthe-new-reality.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353054937515%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Aknwo4PMH1i7XBLQVnHGSGfzSIy5faTs3QJGieII3fI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4236%2Fthe-new-reality-of-australian-higher-education-in-the-performing-arts.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353054937515%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CvhPlJNMM4UgPjf7ll9NJTMgbK1MZs5BrGNdG%2BYKVYE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4236%2Fthe-new-reality-of-australian-higher-education-in-the-performing-arts.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353054937515%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CvhPlJNMM4UgPjf7ll9NJTMgbK1MZs5BrGNdG%2BYKVYE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4244%2Femerging-from-the-shadows-into-the-light.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353054937515%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yPpcTUgEYWPnP%2B%2BeDaBVkTh4adHpNrbLOBMtTGZkI8E%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4244%2Femerging-from-the-shadows-into-the-light.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353054937515%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yPpcTUgEYWPnP%2B%2BeDaBVkTh4adHpNrbLOBMtTGZkI8E%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4263%2Fkeeping-watch-over-the-new-reality.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353055093753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yJqzKzWS7uZh79MVHfhHa65dvUaKqkzxRJscHZdC3Tk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4263%2Fkeeping-watch-over-the-new-reality.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353055093753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yJqzKzWS7uZh79MVHfhHa65dvUaKqkzxRJscHZdC3Tk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4278%2Fadopting-and-adapting-to-the-times.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353055093753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cbjyLqJn5uQ%2BCMPnFytE6nQwq2QCxh9APBX5PJCOvH4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4278%2Fadopting-and-adapting-to-the-times.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353055093753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cbjyLqJn5uQ%2BCMPnFytE6nQwq2QCxh9APBX5PJCOvH4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4292%2Fwhat-is-the-plan-going-forward.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353055093753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2B%2F8Dym0szDeJvcZV5%2Fg79%2FtKYaroNnDry3JKiFfveNI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4292%2Fwhat-is-the-plan-going-forward.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353055093753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2B%2F8Dym0szDeJvcZV5%2Fg79%2FtKYaroNnDry3JKiFfveNI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4339%2Fict-and-career-paths.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353055093753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0t1%2FpDZVet%2BiNVRvuXr7SehTaXRbD%2BS6O3Ig0RADfMw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4348%2Fict-digital-subscriptions-cyber-security.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353055093753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zmYWuQ1Q5szK%2Bo1ZAM5SV4zI4yl6ninxxC2eeJQHoCI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4348%2Fict-digital-subscriptions-cyber-security.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353055093753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zmYWuQ1Q5szK%2Bo1ZAM5SV4zI4yl6ninxxC2eeJQHoCI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4371%2Fthe-assignment-marking-bot-the-next-step-in-the-new-reality.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353055093753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Yi1oiLriMkecyy3YtphCDCnOJVXrZeh%2BdbWLlT7Aves%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4371%2Fthe-assignment-marking-bot-the-next-step-in-the-new-reality.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353055093753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Yi1oiLriMkecyy3YtphCDCnOJVXrZeh%2BdbWLlT7Aves%3D&reserved=0
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Chanda - https://www.ubss.edu.au/media/4428/chatgpt-a-disruption-in-the-
education-sector.pdf 
Kanwar - https://www.ubss.edu.au/media/4480/as-a-director-in-the-new-reality.pdf 
Whateley - https://www.ubss.edu.au/media/4481/digital-nomads-and-their-
emergence-in-the-new-reality.pdf 
Atawongsa - https://www.ubss.edu.au/media/4531/technology-a-new-reality.pdf 
Xi - https://www.ubss.edu.au/media/4532/new-reality-new-way-of-life.pdf 
Mienczakowski - https://www.ubss.edu.au/media/4562/traditional-higher-education-
approaches-look-backwards.pdf 
O’Connor - https://www.ubss.edu.au/media/4563/a-colourful-new-reality.pdf 
Whateley - https://www.ubss.edu.au/media/4565/transformational-leadership-is-the-
new-reality.pdf 
Rigg and Bofinger - https://www.ubss.edu.au/media/4574/the-evolution-and-effects-
of-ai-technology-on-music-creation.pdf 
Jankoff - https://www.ubss.edu.au/media/4573/new-reality-the-difference-between-
2019-and-2023-due-to-covid.pdf 
West - https://www.ubss.edu.au/media/4575/the-new-reality-of-generative-ai-in-
higher-education.pdf 
Chung Lee and Bofinger - https://www.ubss.edu.au/media/4576/maximizing-the-
economic-investment-in-physical-campus-spaces.pdf 
O’Connor - https://www.ubss.edu.au/media/4577/chatgpt-a-postmodern-
conversation.pdf 
Najmaei and Sadeghinejad - https://www.ubss.edu.au/media/4586/chatgtp-ai-driven-
world.pdf 
Kopanakis - https://www.ubss.edu.au/media/4587/going-green-keeping-the-team-
and-living-the-dream.pdf 
Kho - https://www.ubss.edu.au/media/4592/what-covid-19-has-changed-in-the-
musical-life-of-south-kreachapter.pdf 
Wong - https://www.ubss.edu.au/media/4588/post-covid-19-the-aftermath.pdf 
Wibrow - https://www.ubss.edu.au/media/4593/how-our-new-reality-may-save-the-
planet.pdf 
 
Gus Hooke wrote – 
 
‘This book is essential reading for those working in the higher education industry as 
well as others interested in the efficiency and productivity of society’s use of scarce 
resources. The chapters are short, are written in an engaging (non-academic) style, 
and make for easy and enjoyable reading while on buses and trains or over a coffee. 
The New Reality is both a valuable investment product and a very enjoyable consumer 
good.’ 
 
Emeritus Professor Angus Hooke 
Director, UBSS Centre for Scholarship and Research 
 
 
This is another example of scholarship at UBSS. A special thank you to Emeritus 
Professor Angus Hooke (foreword), Assistant Professor Veronica Sorace (proof 
reading), and Ian Bloser (Intertype)  
 
  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4428%2Fchatgpt-a-disruption-in-the-education-sector.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353055093753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XXSqT4Hlr3y43oQZBsevD6%2Fyz8gXk2trURuvPVG6zao%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4428%2Fchatgpt-a-disruption-in-the-education-sector.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353055093753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XXSqT4Hlr3y43oQZBsevD6%2Fyz8gXk2trURuvPVG6zao%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4480%2Fas-a-director-in-the-new-reality.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353055093753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Bcqy2cTfatC89mCJe2qNU%2FjLrNZKqTc8vUplqvjNZbI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4481%2Fdigital-nomads-and-their-emergence-in-the-new-reality.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353055093753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6ZVMUWwxLYXlx4mlR%2FnCKSRQWKNxQgjBUH3ct%2BgXJL0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4481%2Fdigital-nomads-and-their-emergence-in-the-new-reality.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353055093753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6ZVMUWwxLYXlx4mlR%2FnCKSRQWKNxQgjBUH3ct%2BgXJL0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4531%2Ftechnology-a-new-reality.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C00423e451a2f4bf06c4108db2b4643c0%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638151353055093753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zB1leuAAwd9WXlSYPk1NCKQkcJp3SoRsPsBh0wjecO4%3D&reserved=0
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32 CSR Ashok and Greg on: Strategies for engaging students 
 
Congratulations to Ashok and Greg on their recent article (24.03.2023) – Strategies for 
engaging students – 

 

 
 

The full article is available at – https://www.ubss.edu.au/media/4719/strategies-for-
engaging-students.pdf 
 
 
Professor Ashok Chanda is the Provost of the UBSS Adelaide Regency Campus and UBSS 
Online. 
Emeritus Professor Greg Whateley is the Deputy Vice Chancellor at UBSS and Vice 
President. (Academic) at GCA. 
 
 
This is the 6th chapter in a new book in the CSR series (Volume 12) – Chanda and Whateley 
(2023) – Strategies for going online – a handbook for institutions, faculty and students 
 
Other chapters to date include – 
 
Chapter #1 - https://www.ubss.edu.au/media/4602/strategies-for-going-online.pdf 

Chapter #2 - https://www.ubss.edu.au/media/4610/setting-strategies-and-goals.pdf 

Chapter #3 - https://www.ubss.edu.au/media/4648/leveraging-technology.pdf 

Chapter #4 - https://www.ubss.edu.au/media/4664/designing-learning-content.pdf 

Chapter #5 - https://www.ubss.edu.au/media/4716/developing-effective-student-
support.pdf 
 
A special thank you to the Campus Q Team for their assistance in the publishing process. 
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33 CSR Greg on: What are Threshold Standards and why are they important 
 
Congratulations to Greg on his recent blog (27.03.2023) – What are Threshold 
Standards and why are they important 
 
 
 

 
 
The full article is available at - https://www.ubss.edu.au/article/what-are-threshold-
standards-and-why-are-they-important/ 
 
 
  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticle%2Fwhat-are-threshold-standards-and-why-are-they-important%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Ca40567258a9847be417a08db2e7bc838%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638154881453066599%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BxjDjT1S%2BXZsiEYfB%2FN2ggmNigQBZG%2BoyGyIT6ugP6M%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Farticle%2Fwhat-are-threshold-standards-and-why-are-they-important%2F&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Ca40567258a9847be417a08db2e7bc838%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638154881453066599%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BxjDjT1S%2BXZsiEYfB%2FN2ggmNigQBZG%2BoyGyIT6ugP6M%3D&reserved=0
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34 CSR Gus on: The global demand for energy – 2020-2100 
 

Congratulations to Gus on his recent article (27.03.2023) – The global demand for 
energy – 2020-2100 - 
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The full article is available at – https://www.ubss.edu.au/articles/2023/march/the-
global-demand-for-energy-2020-2100/ 
 
 

 
 
 
This is the eighth chapter in a new book in the CSR series – Hooke and Whateley 
(2023) – Scholarship and Higher Education in a Post-COVID World. 
 
Other chapters include – 
 
Edwards - https://www.ubss.edu.au/articles/2023/january/the-effect-of-
entrepreneurial-strategy-making-on-b2b-sales-performance/ 
 
Xi and Shen - https://www.ubss.edu.au/articles/2023/january/some-impacts-of-the-
covid-19-pandemic-on-cross-cultural-behaviours-and-ways-of-life/ 
 
Hooke - https://www.ubss.edu.au/articles/2023/january/primary-energy-markets-
hydro/ 
 
Smithson - https://www.ubss.edu.au/articles/2023/february/perspectives-on-strategy-
formulation-and-development-after-covid-19/ 
 
Huvanandana - https://www.ubss.edu.au/articles/2023/march/how-applying-the-
concept-of-value-chain-to-education-can-help-reduce-disparities/ 
 
Hooke - https://www.ubss.edu.au/articles/2023/march/the-global-demand-for-energy-
1980-2020/ 
 
Whateley - https://www.ubss.edu.au/articles/2023/march/what-is-scholarship-and-
how-do-you-do-it/ 
 
 
A special thank you to the Campus Q team for their assistance in the publishing 
process. 
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35 CSR Ashok and Greg on: Strategies for student progress and success 
 
Congratulations to Ashok and Greg on their recent article (24.03.2023) – Strategies for 
student progress and success –  
 

 
 

The full article is available at – https://www.ubss.edu.au/media/4740/strategies-for-
student-progress-and-success.pdf 
 
Professor Ashok Chanda is the Provost of the UBSS Adelaide Regency Campus and UBSS 
Online. 
Emeritus Professor Greg Whateley is the Deputy Vice Chancellor at UBSS and Vice 
President. (Academic) at GCA. 
 
This is the 7th chapter in a new book in the CSR series (Volume 12) – Chanda and Whateley 
(2023) – Strategies for going online – a handbook for institutions, faculty and students 
 
Other chapters to date include – 
 
Chapter #1 - https://www.ubss.edu.au/media/4602/strategies-for-going-online.pdf 

Chapter #2 - https://www.ubss.edu.au/media/4610/setting-strategies-and-goals.pdf 

Chapter #3 - https://www.ubss.edu.au/media/4648/leveraging-technology.pdf 

Chapter #4 - https://www.ubss.edu.au/media/4664/designing-learning-content.pdf 

Chapter #5 - https://www.ubss.edu.au/media/4716/developing-effective-student-
support.pdf 
Chapter #6 - https://www.ubss.edu.au/media/4719/strategies-for-engaging-students.pdf 
 
A special thank you to the Campus Q Team for their assistance in the publishing process. 
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4610%2Fsetting-strategies-and-goals.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C007f0584973f4fc14a4308db2fe3c14d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638156427487855276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NyoGMWOIB358E5ypqbcvk1Xq9n4JKntTP%2F%2B7R5jQK8g%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4648%2Fleveraging-technology.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C007f0584973f4fc14a4308db2fe3c14d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638156427487855276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=17zUeLXIbK%2FCEV4C6COYVwt5rsrCOzLsLD%2BADpu5CTg%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4664%2Fdesigning-learning-content.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C007f0584973f4fc14a4308db2fe3c14d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638156427487855276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KGAY6DmRd7gNERPMoQpFB2WkA7WjsMFS5epsNC%2Btmu8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4716%2Fdeveloping-effective-student-support.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C007f0584973f4fc14a4308db2fe3c14d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638156427487855276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ThKSdROy9WSb1nYYS%2Flfxg9fE6lOwyznoEBoo2Z29DU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4716%2Fdeveloping-effective-student-support.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C007f0584973f4fc14a4308db2fe3c14d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638156427487855276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ThKSdROy9WSb1nYYS%2Flfxg9fE6lOwyznoEBoo2Z29DU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4719%2Fstrategies-for-engaging-students.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C007f0584973f4fc14a4308db2fe3c14d%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638156427487855276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SmSYV14RKcW8YRgbDetNSBkNAT4NpyhLHMm1oPrNK6M%3D&reserved=0
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36 CSR Anurag on: The Student Handbook -  
 
 

Congratulations to Anurag on her refresh (v5: March 2023) of the Student 
Handbook -  
 

 
The full document is available at – 
https://www.ubss.edu.au/media/4647/ubss-student-handbook-2023.pdf 
 
This has been a significant project bringing together important issues and 
elements. There are a number of people to thank including Carlos, Madilina, 
Tom and Veronica in particular – but to all who made contributions large or 
small – thank you for your efforts. A special thank you to Professor Ian 
Bofinger for his document management and formatting. 
 
 
  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ubss.edu.au%2Fmedia%2F4647%2Fubss-student-handbook-2023.pdf&data=05%7C01%7CGus.Hooke%40gca.edu.au%7C5855d7289b7844879cb008db30ddbe17%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638157501209922236%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=EGeB2B6uiC4tM4hABMUNl8Yd7DSFtEhghDxgqzv2aPs%3D&reserved=0
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37 CSR Jim and Greg on: AI arms race in Campus Review 
 

Congratulations to Jim and Greg on the inclusion of their article – AI arms race 
– in the recent hard cover/digital Campus Review magazine Volume 34 Issue 
02, March/April 2023, p28 
 

 
 
 
 
 
 
 
 
 
 
 
                                                  

 
The article provides a softly ‘tongue in cheek’ suggestion that a marking bot could 
assess AI generated papers – bot to bot – so to speak. 
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The full article can be viewed on p28 - https://viewer.joomag.com/campus-review-
vol-33-issue-02-march-april-2023/0147663001680218902?short& 

 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fviewer.joomag.com%2Fcampus-review-vol-33-issue-02-march-april-2023%2F0147663001680218902%3Fshort%26&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Ce08370374c554aa97da208db31923d8f%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638158276405589018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Xgx2qvB6o2%2FlNGEFgqr0rbai9EqyEmKB32vxdq6SgfE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fviewer.joomag.com%2Fcampus-review-vol-33-issue-02-march-april-2023%2F0147663001680218902%3Fshort%26&data=05%7C01%7CGus.Hooke%40gca.edu.au%7Ce08370374c554aa97da208db31923d8f%7C1004a482ae1446b8b48a9b953954206f%7C0%7C0%7C638158276405589018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Xgx2qvB6o2%2FlNGEFgqr0rbai9EqyEmKB32vxdq6SgfE%3D&reserved=0

